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Executive Summary 
 

ALIPRO objective 
ALIPRO1 aims at supporting the alignment of the NMS’ national and regional 

research programmes with the European IST research in the area of mobile 

technologies, applications, and services. 

 
Purpose of the document 
The national report presents the findings of ALIPRO carried out in Bulgaria. It 

comprises an overview on mobile IST situation and a detailed description of R&D 

programme together with its evaluation. This document contains also the conclusions 

drawn from the evaluation of the R&D funding system in Bulgaria. It is meant for 

institutions and individuals active in the field of mobility. 

 
The mobile sector in Bulgaria 

Bulgaria develops its national Information Society and ICT policy in compliance with 

the ambitious goals of the Lisbon strategy on making EU the most dynamic and 

competitive knowledge-based economy in the world. ICT, including mobile 

communications, is a priority sector for the Bulgarian government. The market of 

mobile telephone services undergoes rapid development. Currently, there are four 

licensed mobile operators on the Bulgarian market that practically cover the whole 

territory of the country. Most of the ICT sector is private and the big international 

telecoms play a leading role on the national market while Bulgarian companies 

usually cooperate with them as subcontractors or enter market niches. Presently, the 

telecommunications sector in Bulgaria is liberalised.  

 

Regulatory background 

The Communications Regulation Commission is the National Telecommunications 

Regulator. Its role under conditions of full liberalisation is crucial. Its basic tasks are 

to ensure a common market, support effective competition, effectively manage 
                                                 
1  ALIPRO is an EU research project under Framework Programme 6. For more information on 
ALIPRO, please refer to http://alipro.eurescom.de. 
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frequency usage, effectively manage the numbering space, ensure the Universal 

Service Provision, support user protection and resolve disputes. 

There is new Telecommunications Law passed on 23 September 2003. On 10 

November 2004 the Council of Ministers adopted an updated Telecommunications 

Sector Policy. The document identifies the political, legal and regulatory measures 

which have to be taken in short-term, medium-term and long-term for ensuring 

effective competition on the market of electronic communications, and gives also 

guidelines for transposition and implementation of the new acquis. In this regards the 

preparation of the new Law on electronic communications started at the end of 2004. 
 

Bulgarian research strategy 

Within the context of Europe’s ambition to become the most competitive and dynamic 

knowledge-based economy in the world, Bulgarian institutions set out the type of 

activities needed to increase the level of R&D investment. These fell into four main 

categories: 

• Activities aimed at developing a common understanding amongst all R&D and 

innovation stakeholders about the importance of sustained and coherent 

efforts to attain the R&D investment targets; 

• Activities aimed at improving the effectiveness of public support for research 

and innovation; 

• Activities aimed at redirecting public resources towards research and 

innovation; 

• Activities aimed at improving the framework conditions for research and 

innovation. 

Bulgarian R&D policies acknowledge the need of intensifying the R&D activities and 

are oriented towards the achievement of downstream improvements in economic 

performance, competitiveness and social welfare. Efforts driven by the perceived 

need to improve national innovation systems and make progress towards knowledge-

based societies also acknowledge this necessity.  Specific strengths, weaknesses, 

opportunities and threats constitute the rationale for sets of R&D and innovation 

strategies designed to improve public research infrastructure, promote public-private 

partnership, attract foreign investment or stimulate the provision of venture capital. 
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Bulgarian system of R&D financing 

In the initial phase of ALIPRO, an exploratory research was conducted to identify on-

going national research programmes covering IST mobility. 

Acquired information proved that in Bulgaria there is no specific national research 

strategy in regard to the mobile IST development, but the “Information Society” 

National Scientific Programme (ISNSP) launched by the state (Resolution 

15/09.01.2003, Council of Ministers of Republic of Bulgaria) comprises some 

research objectives and activities on mobile technologies and communications. The 

programme is one of the five national research programmes covering the following 

sectors: Genomics, Information and Communication Technologies, Nanotechnology, 

Space Research, Social and Human Sciences. These programmes are open for 

participation to other associated countries and Member States, in conformity with the 

legislative regulations of each country. The financing of these programmes is 

ensured by the Ministry of Science and Technology, the interested line ministries, 

and where applicable by international donors. Unfortunately, the state funding is very 

restricted. The provided funding per call is 50 000 EUR.  Public funds supporting 

R&D activities are allocated to all scientific disciplines by the Ministry of Education 

and Science.  Another institution financing R&D projects in Bulgaria is the ICT 

Development Agency. Apart from the national resources, Bulgarian institutions 

benefit also from the European ones - EU Framework Programmes’ grants and the 

Structural fund. 

The “Information Society” National Scientific Programme (ISNSP) launched by the 

state was chosen for evaluation as in the sense of ALIPRO it is scientific research 

programme. 

 
Bulgaria “Information Society” National Scientific Programme evaluation 

In Bulgaria there is no specific national research strategy in regard to the mobile IST 

development, but the “Information Society” National Scientific Programme launched 

by the state (Resolution 15/09.01.2003, Council of Ministers of Republic of Bulgaria) 

comprises some research objectives and activities on mobile technologies and 

communications. 
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Bulgaria “Information Society” National Scientific Programme has been drawn up in 

accordance with the “Strategy and the National Programme for Information Society 

Development” in Republic of Bulgaria and respects the framework programmes 

priorities. The programme timeframe is 2003-2006 and the average annual budget is 

50000 euro. The programme direct beneficiaries are Research institutes of Bulgarian 

Academy of Science, industry SMEs, NGO and universities. 

The“Information Society” National Scientific Program aims at speeding up the 

development of information society through creating the necessary preconditions for 

improving the quality of life of all citizens as well as for making state and local 

administration more efficient through:  

• supporting those spheres of scientific research which exert considerable 

influence on the development of the country’s society and economy; ensuring 

the establishment of a competitive, knowledge-based society and economy; 

• improving the quality of scientific research in the field of information society; 

supporting the work of research networks, especially in the context of 

European integration; improving the qualification of scientists participating in 

research networks; 

• speeding up the development of information society technologies and 

supporting market-oriented activities which aim at implementing new products 

and services developed on the basis of contemporary information and 

communication technologies; 

• supporting the adaptation of educational and vocational training systems to 

the requirements of the information society as well as to the opportunities it 

offers.  

The programme is partly aligned with the ERA specific objectives as described in the 

Commission Communication “Towards a European research area (COM (2000) 6, 

Brussels, 18 January 2000):  

• Provides financial support predominantly for R&D projects.   

• Does not support creation of centers/networks of excellence at national level 

and networking with existing centers/networks in Europe. 
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• Favours consortia with European foreign partners, however, they could not be 

funded under the programme. 

• Favours consortia with the participation of research institutes, Universities, 

NGO’s or SME’s. The last 2 however could not be entirely funded by the state 

budget and should ensure co-funding. 

• Partly contributes to the creation of large scale infrastructure. Usually the 

eligible costs can cover ordinary or unique research equipment and/or 

maintenance of existing infrastructure. On the other hand there are other 

specific programmes directed toward upgrading the research infrastructure of 

the Universities and research organizations. Even the programme itself could 

not cover costs for large-scale research infrastructure, trans-national and 

trans-regional access is very much stimulated and costs incurred for travel, 

fees of access, etc. are eligible under the project budget. 

• Supports creation of data-bases and access to data-bases. On the other hand, 

the National Science Fund maintains a comprehensive up-to date data base 

for all submitted projects. The public part of information is accessible in 

English (project summaries, contact details).  Also, recently a Register of the 

scientific activities in the Republic of Bulgaria has been created and opened. It 

consists of the following six interconnected parts: scientific organisations and 

scientists; national R&D projects; research objectives; project results; public 

competitions; Bulgarian projects in international programmes. 

• Is not fully coordinated with other national programmes, but all national 

programmes should be approved by the Council of Ministers. Before that they 

are circulated for approval to all Ministries for consolidation.  

• Is related with scientific and technological intergovernmental frameworks. The 

project proposal might be submitted by a research team which is a part of 

larger established consortium, especially in the case of COST and ESF, where 

national funding is obligatory condition. Bulgaria is participating in over 100 

running COST actions and all units are funded under one or another national 

competition. Also, the bilateral cooperation can be funded at national level.  
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• Does not support risk capital investment in high tech sectors and does not 

promote innovative companies starts-ups. 

• Is in compliance with the National Development plan and the European 

priorities in the IST area. 

• Encourages foreign exchange of researchers and supports young 

researchers. It has put as a goal to stimulate young research generation to 

embark career in science by providing opportunities to do their PH.D or POST 

DOC research outside Bulgaria, aiming at creating a pool of young competent 

scientific community. 

• Contributes to the transfer of knowledge between academic and business 

world, since companies are aloud to join the project consortia and project 

results are often utilised by the industry. However, business is not eligible for 

funding under this programme.  

• Does not subsidise information, training and familiarisation projects for 

researcher or/and administrative managers of research organisations, but may 

sponsor participation in training courses both organized on national and 

international level. Participation in such events should be well justified. 

• Due to legislative restrictions does not promote establishment of academic 

facilities with international/European profile. 

• Bearing in mind that Bulgaria is in one of the leading countries not having 

problems with gender issues; the same is valid for the research programme. 

35 to 40% of the successful proposals are coordinated by women researchers.  

• Sponsors activities such as dissemination of scientific results; awareness-

raising meetings, discussion events, etc. 

• Promotes the integration between research institutes, universities and SME’s 

and strengthens the regional dimension by giving priority to projects consortia 

involving participants from regional or local business companies. Until now 

there were not special activities directed towards strengthening regions. 

However, a Strategy for regional Development has been recently adopted, 
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where promotion of science and innovation in the less favoured regions is put 

as one of the main goals. 

Assuming from the above analysis, the Bulgarian “Information Society” National 

Scientific Programme has to be further improved in order to achieve full alignment 

with the ERA concepts and specific objectives.  

Also, the summary of the “Information society” national research programme 

evaluation could take a form of a simplified SWOT analysis which could help us to 

come up with basic conclusions considering typical Strengths/ 

Weaknesses/Opportunities/Threats. The results of such SWOT analysis are briefly 

presented below:  

Strengths: 
• Clearly designed and understandable programme goals in compliance with the 

national priorities and the FP6 priorities in IST area;  

• Very good communications policy; 

• Openness for participation of different stakeholders, including foreign ones; 

• Easy and transparent application procedures; 

• Substantial impact on the development of national research capacity. 

• Support of projects targeting the needs of industry.  
Weaknesses: 

• Very low financial capacity;  

• Too general scope with regard to mobility issues; 

• Lack of funding for foreign participants and partners from private companies; 

• Insufficient participation of SMEs; 

• Insufficient trust of participants in the correctness of selection process; 

• Insufficient management quality (lack of electronic submission tools and 
electronic programme management tools; and of relevant approach for 
dissemination of results). 

Opportunities:  
• Raising the international prestige of Bulgarian research constituency and 

better integration into ERA;  
• Successful preparation for participation in FP7; 
• Strengthening the cooperation and technology transfer between the academia 

and high-tech industry; 

• Fostering the innovation process; 



 
National Report - Bulgaria  

page 10 of 123 
 
 

• More high quality products and services for the    
Threats: 

• Lack of  funding for large scale mobility related projects; 

• Insufficient utilization of the research capacity of high-tech SMEs. 

• Lower than expected impact of the programme.  
 

Other mobility related R&D support activities in Bulgaria 

The ICT Development Agency to the Ministry of Transport and Communications was 

responsible for the implementation of various investment and RTD programmes and 

projects in the ICT area. In 2004 the ICT Development Agency absorbed funds 

amounting to 6 392 815 EUR for the development of the information and 

communication infrastructure. This figure exceeds 50 times the funds absorbed in 

2003. Currently, in 2005 the ICT Development Agency invests more than 15 300 000 

euro for further ICT infrastructure developments. The funds have been mainly used in 

the provision of computer equipment for the Bulgarian schools and universities, the 

establishment of tele-centers and "hot spots", and for the procurement of wireless 

Internet across the country.  

 
Conclusions and recommendations 

There are two best practices noticed for Bulgarian R&D programmes and initiatives 

worth considering for adaptation at a wider scale, within other national R&D 

programmes in NMS and ACC. These are namely, communications quality and goals 

validity.  

Among all attributes of the programmes the quality of communications within this 

programme turned out to be excellent. Following the regulations of the Rules for the 

activities of the National Scientific Fund all competitions are announced on the official 

Internet site of the Scientific Fund and in at least one daily newspaper. The 

announcements contain the scientific directions; the specific conditions for each 

competition, the terms and the place were the documents for participation have to be 

submitted. Furthermore, experts dealing with the programme coordination reach the 

research institutions by post mail and/or e-mail announcing the opening of new 
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national competition (call for proposals). In addition dedicated information days are 

organised where the research constituency receives comprehensive information 

about the forthcoming call content, participation rules, etc. The staff of the Secretariat 

to the Board of the National Scientific Fund assists willingly both to prospective 

applicants and to all other enquiries. 

The goals of the programme reflect both the necessities of researches and industry. 

They correspond to the priorities of the National Development plan and the Strategy 

for Information Society Development, as well as to the objectives of the Sixth 

framework programme.  

On the basis of the information gathered it is apparent that certain aspects of the 

Bulgarian research policy require substantial improvement. These aspects are as 

follows:  

• concentration and increase of funding for R&D; 

• establishment of open coordination model for scientific research and 

innovation; 

• establishment of open coordination process for human resource development 

activities; 

• application of modern and harmonised instruments for scientific research and 

innovation; 

• modernisation of the research infrastructure; 

• creation  of centres and networks of excellence and competency zones; 

• establishment of technology clusters; 

• overwhelming the regional disparities in R&D and innovation.  

• seeking synergy effect among different initiatives. 

For this purpose the existing National Scientific Programmes (among them ISNSP) 

should be updated. In addition, horizontal programs should be launched to 

complement the thematic priorities.  All these programmes shall be open at regional 

and/or European level on the principle of reciprocity. Last, but not least, special 
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attention should be given to the creation of joint program initiatives with other 

countries based on common priorities. 

The Draft National Scientific Strategy prepared by the Ministry of Education and 

Science takes into consideration all these aspects and formulates measures for 

improvement of the national research policy in the light of Lisbon strategy and ERA 

concepts. Hopefully it will be adopted very soon by the Council of Ministers and 

successfully implemented.  

In this report we make recommendations on some specific aspects that we consider 

very critical. 

Improvement of R&D financing system 
Financing is one of the most critical issues. As Bulgaria is in a currency board the 

public funding for R&D which is about 0,5 % of GDP can not be sharply increased. 

3% of GDP for research by 2010 is an ambitious goal that can be achieved through 

incremental increase of public funding and attracting more private funding. The public 

and private funding schemes should be restructured. Financing should be 

concentrated to a more narrow scope of research thematic and horizontal priorities 

and wisely allocated according to three principles: 

• a balance between current and new activities;  

• a balance between research for the advancement of knowledge and its 

industrial application; and  

• a balance between support for human and material research capabilities. 

Financial mechanisms promoting the participation in EC’s framework programmes 

and other EU initiatives should be established. 

Improvement of national scientific programmes and better coordination with 
other programmes at European level 

The existing National Scientific Programmes and particularly the Bulgaria 

“Information Society” National Scientific Programme have to be improved with regard 

to their effectiveness and efficiency, as well as to their alignment with ERA concepts 

and specific objectives. Basing on the analysis of the latter one we propose: 



 
National Report - Bulgaria  

page 13 of 123 
 
 

• Substantial increase of programme budgets based on increased public 

funding combined with private funds; 

• Involvement of private stakeholders in program preparation and management 

processes; 

• Aligning the programme rules, procedures and evaluation criteria with those 

used in framework programmes and ensuring full transparency and fair 

treatment of participants.  

• Introducing electronic tools for submission of proposals and programme 

management.  

• Introducing mechanisms for wide dissemination of programme results; 

• Introducing better mechanisms for programme monitoring and evaluation. 

• Wider openness for SMEs and foreign partners; some legal regulations shall 

be changed to allow funding of private companies and foreign partners; 

• Active participation in the ERA-NET activities for the networking with other 

national programmes. 

• Support for creation of new centers/networks of excellence at national level 

and networking with existing centers/networks in Europe. 

 

Development of the research infrastructure of national and European interest 

The further development and modernisation of the research infrastructure should be 

a subject of a separate horizontal programme closely linked with the National 

Development plan and EU priorities and combining national funding and funding from 

the structural funds which will become accessible after Bulgaria’s accession to the 

EU. 

Emphasis should be given to: 

• Modernisation of the research laboratories of the institutes of the Bulgarian 

Academy of Sciences and main universities, establishment of new centres and 
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networks of  excellence and strengthening the cooperation with similar foreign 

entities at European level; 

• Further development of the National Research and Educational Network, 

increasing the connectivity  with the Pan-European Research and Educational 

Network and the number and quality of the provided services through active 

participation in GEANT projects for the interconnection of electronic research 

networks and GRID architecture; 

• Establishment of high-tech incubators and high-tech parks to promote 

innovative companies starts-ups and ensuring risk capital investment; 

promoting cooperation with similar entties at European level; 

• Establishment of academic facilities with international/European profile. 

Making Europe and Bulgaria more attractive to the best researchers and 
stimulating basic research 

The European Union’s objective is to promote the development of European scientific 

careers, at the same time helping to make sure that researchers stay in Europe and 

attracting the best researchers to Europe by placing emphasis on: 

• attracting young people to science and the initial training of researchers 

through support for the structuring of training, in particular trans-disciplinary 

training; 

• the role and place of women in science and research; 

• the transfer of knowledge, for the benefit in particular of the technologically 

least advanced regions and SMEs; 

• the international dimension of training and mobility through increased 

exchanges with other parts of the world; 

• life-long learning and career development. 

The Commission also suggest the creation of a mechanism for open competition in 

basic research. Open competition between individual research teams and support for 

them at national level would boost the dynamism, creativity and excellence of 

research whilst increasing its visibility. 



 
National Report - Bulgaria  

page 15 of 123 
 
 

Bulgaria should establish a horizontal national programme providing: 

• Higher support for activities related to attracting young people to science and 

the initial training (particularly structuring of training and trans-disciplinary 

training) of researchers; 

• Support for activities related to transfer of knowledge, for the benefit in 

particular of the technologically least advanced regions and SMEs; 

• Strengthening the mobility dimension through providing national support  for 

international exchange of researchers; 

• Introduction of mechanism for supporting basic research through open 

competition between teams at national level. Projects would be proposed by 

researchers on their own initiative, without thematic constraints, on subjects of 

their choice.  Projects would then be selected on the basis of their scientific 

excellence. 

Launching national technological platforms and joining the EC technological 
platforms 

At the initiative of the Commission and industry, “technology platforms” are being set 

up, which bring together companies, research institutions, the financial world and 

regulatory authorities at European level to define a common research agenda which 

should mobilise a critical mass of - national and European – public and private 

resources. 

This approach has been, or will be adopted in areas such as mobile communications, 

embedded systems and nanoelectronics, energy, transport. This entails in particular 

identifying the legal and regulatory conditions needed in order to implement the 

common research agenda. 

The participation in such initiatives will strengthen the possibilities of Bulgarian 

institutions to join the EC funded programmes by means of “integrated projects”. In a 

limited number of cases, a “pan-European” approach appears appropriate, involving 

the implementation of large-scale “joint technology initiatives”.  
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In Bulgaria the mobility related R&D strategy has to be done in the context of the 

European Technology Platform (ETP) concept and particularly through launching a 

National Technological Platform following the EC eMobility technological platform.  

ETP helps the industrial and research community to better structure and coordinate 

R&D in order to reach common objectives of industrial and societal relevance. 

In the mobile and wireless context of the 7th Framework Program (FP7), a Mobile 

and Wireless Communications Technology Platform (eMobility) has been established 

in the autumn of 2004. 

ALIPRO is considered as a candidate for liaison with eMobility. This liaison would 

focus on the involvement of the new Member States and Associated Candidate 

Countries: Bulgaria, Romania and Turkey stakeholders, and on their potential 

national R&D programmes, in the area of mobile and wireless communications. 

Related to ALIPRO project execution, the vision for Bulgarian eMobility Technology 

Platform development has been discussed with the main stakeholders. Most of them 

agreed on, and commit to support such initiative.  

A joint mobility related strategic research agenda will be established taking in 

consideration the specific national needs and conditions. The agenda could be seen 

as an important input for developing and better alignment of Bulgarian mobility 

related research strategy and programmes to EU priority in the context of FP7. So, 

Bulgaria would be prepared for the future steps for joining the eMobility Technology 

Platform on European level.  
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List of major abbreviations  

ACC Associated Candidate Countries 

BTC Bulgarian Telecommunications Company 

CRC Communications Regulation Commission 

EC European Commission 

ERA European Research Area 

FP Framework Programme 

ICT Information and Communication Technologies 

IST Information Society Technologies 

NGO Non-Governmental Organisation 

NMS New Member States 

R&D Research and Development 

BG_ISNSP Bulgaria_“Information Society” National Scientific Programme 

NSFB National Science Fund Bulgaria 

3G  Third generation mobile telephony 

CEE  Central and Eastern Europe 
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Introduction 
 

ALIPRO – overview and objectives  

ALIPRO is an EU research project under Framework Programme 6 which aims at 

supporting the alignment of the new member states’ national and regional research 

programmes with European IST research in the area of mobile technologies, 

applications, and services.  

The project accelerates the creation, improvement, and alignment of mobility-related 

national and regional activities and programmes in the new member states (NMS) 

and accession candidate countries (ACC), strengthening their integration on 

European level.  

ALIPRO’s objective is to, through benchmarking and identification of best practices; 

build a vision and a roadmap to support the European integration and alignment of 

national and regional research programmes in the field of mobility in the New 

Member States and the Associated Candidate Countries. To be more specific, 

ALIPRO aims to achieve the following general goals:  

1. Better alignment of national and regional research programmes on mobility 

with the European IST research, according to the goal of creating a European 

Research Area.  

2. Stimulating an intensified information flow between the major stakeholders: 

public authorities in the NMS and ACC responsible for national and regional 

research programmes and R&D entities that benefit from these programmes. 

In addition, ALIPRO aims to encourage a continuous, close relationship on 

policy-making and working level between these stakeholders and the 

European Commission.  

3. Sharing knowledge and information, developing awareness, and promoting 

best practices on mobile IST programmes as identified during the ALIPRO 

project execution. 
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The ALIPRO project is carried out by a consortium of 14 organisations from all new 

member states (NMS) of the European Union, the accession candidate countries 

(ACC) Romania, Bulgaria and Turkey, and ‘old’ EU member state Germany. 

The ALIPRO Partners are listed below. 

 

Partner name Country 
Foundation for Mobile and Open Society through wireless Technology, Poland 

Eurescom - European Institute for Research and Strategic Studies in 
Telecommunications GmbH Germany 

Omnitel, UAB Lithuania 

Turkcell Turkey 

University of Zilina Slovakia 

Institut Jozef Stefan Slovenia 

Cyprus Telecommunications Authority Cyprus 

Czech Technical University in Prague (Faculty of Electrical Engineering) Czech 
Republic 

Association for Electronics and Software (ARIES) Romania 

Business Innovation Center of Latvian Electronic Industry Latvia 

Estonian Wireless Network Estonia 

Actiwise Consulting Ltd. Hungary 

University of Malta Malta 

Sofia Technical University Bulgaria 
  

 

Purpose of the document   

The main objective of this document is to present the findings of ALIPRO carried out 

at national level. This comprises thorough description of national and regional 

mobility-related R&D programmes2 identified in Bulgaria and the presentation of the 

results of their evaluation performed by national experts.   

                                                 
2 Due to lack of mobility-related R&D programmes, ALIRPO evaluates also general R&D programmes 
which finance also mobile IST projects.  
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The document presents ALIPRO research results to relevant stakeholders and 

provides factual information on the ongoing research programmes. It aims at 

encouraging an increase in programme awareness among researchers and thus 

facilitates access to R&D funds.  

This National Report also contains conclusions that were drawn from the evaluation 

of the R&D funding system in Bulgaria. These conclusions will constitute the initial 

input for the subsequent project stage that aims at formulating the vision and strategy 

for the integration of national research programmes of the NMS and ACC with the 

European Research Area.  

This report makes up the information input for the benchmarking proper phase of the 

ALIPRO and constitutes a chapter of ALIPRO project deliverable no. 3: “Overview of 

national research programmes on mobile telecommunications in NMS and ACC 

including best-practices (benchmarking results)”.  

 

Targeted readers 

This document is meant for:  

1. Institutions and individuals active in the field of mobile technologies, services 

and applications (especially R&D institutions, researchers, NMS/ACC public 

authorities that run research programmes, as well as other mobile IST market 

players) 

This National Report presents the results of the evaluation of mobility-related 

national and regional research programmes identified in Bulgaria carried out with 

the objective to prepare input data for benchmarking analysis and pinpoint best-

practices subsequently. This report may be of interest to any R&D involved entity 

as a comprehensive source of information on on-going and projected research 

programmes in Bulgaria that cover the field of mobility. These results are intended 

in first place for researchers that investigate on research funding sources as well 

as programme founders with the intention to help them assess the effectiveness 

of their programmes and encourage improvements. 

2. European Commission 
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Though this report is not a project deliverable, it is a self-contained chapter of the 

project deliverable no. 3: “Overview of national research programmes on mobile 

telecommunications in NMS and ACC including best-practices (benchmarking 

results)”. Therefore it is of interest to the European Commission, the ALIPRO 

project sponsor.  

 

Methodology 

Within the framework of ALIPRO the benchmarking method was applied with the 

objective to identify programme-related best practices and foster the integration of 

NMS and ACC programmes within the European Research Area3.  

Benchmarking is one of the preferred methods for identifying standards of 

excellence. It is defined as a process of systematic comparison of peer objects under 

a set of defined criteria. 

For the purpose of ALIPRO a tailored benchmarking model has been developed 

comprising three main phases: 

1) Preliminary qualitative research 

2) Data collection proper 

3) Benchmarking analysis 

Within the preliminary research Partners have performed a comprehensive search for 

R&D supporting initiatives that fall into the scope of ALIPRO regardless of their 

nature: private or public, each in his respective country. As a result basic information 

on research programmes that qualified for the full-scale benchmarking analysis was 

acquired. Moreover, the accessibility of programme information sources was verified, 

and a contact database of programme participants was built up with the intention to 

be utilised while carrying out the evaluation survey projected for the next study 

phase. 

The second phase covered the collection of data needed for the evaluation of the 

programmes. In order to ensure high results reliability evaluation input was acquired 

                                                 
3 The complete guide to ALIPRO study methodology can be found in the Benchmarking Catalogue, which is 
ALIPRO project deliverable no.1 and can be downloaded from the project website: http://alipro.eurescom.de 
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from two groups of evaluators. First group was composed of national experts carrying 

out the project work (external evaluators) whose task was to conduct a descriptive 

study relying on publicly available information sources such as  programme 

background documents, application manuals, programme contact point helpdesk and 

other information provided by programme founder or managing institution. The 

second group consisted of program participants (internal evaluators) among which 

the evaluation questionnaire was circulated. Consequently two independent 

evaluation inputs were acquired forming critical information mass for effective 

programme evaluation.  

Based on the data gathered, each programme was appraised by external evaluator 

upon the following 11 criteria: comprehensiveness, communication quality, goals 

relevance, administrative complexity, application process efficiency, programme 

openness, financial capacity, financial efficiency, management quality, transparency, 

programme impact. 

The national report summarises the results of the above-mentioned evaluation, 

covering Bulgarian research programmes with ALIPRO relevance. 

Finally, based on the data collected, the benchmarking analysis will be performed. 

This will be done against the following benchmark programmes: 

- EU 6th Framework Programme, mobile IST (FP6) – aimed at increasing the 

potential of European science and industry and technological development; 

- EUREKA cluster CELTIC – international programme started to maintain 

European competitiveness in telecommunications through its support to 

businesses, research centres and universities;  

- German programmes – examples of research programmes of an Old Member 

State (OMS). Employing these benchmark programmes will enable to track 

the differences between R&D approaches in NMS/ACC and OMS. 
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The detailed description of the methodology applied within the benchmarking 

analysis phase is given in the project deliverable no. 34 together with the respective 

benchmarking results. 

 

Terminology 
 

Definitions of terms used in this reports can be found in the glossary in the Annex I.  

 

Structure 
This National Report is composed of four sections and this additional introductory 

section. The document sections include the following content:  

1. Basic demographic, economic and mobile ICT-relevant statistics that 

characterize Bulgaria and provide wider context for better assessment of the 

national R&D potential in the field of mobile technologies, applications or 

services. 

2. Background on mobile IST development in Bulgaria which provides further 

insights into the Bulgarian ICT sector and its evolution in the recent years, 

again focusing on mobility. 

3. An overview of Bulgarian mobility-related research programmes together with 

the presentation of evaluation results. 

4. Conclusions of the evaluation including the description of potential best 

practices, to be taken into account while drawing inferences from the 

benchmarking analysis. This part also includes initial recommendations on 

building a vision and strategy for Bulgarian research programmes in the area 

of mobility. 
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1. Statistical data on IST in Bulgaria 
 

country’s population 7 761 049 (Bulgarian National Bank, 2004, 
www.bnb.bg) 

GDP, GDP/per capita 
17593,9 MEuro/2266,9Euro   
Per capita volume indices of GDP in PPS5: 
27, NSI, 2003  

mobile phones penetration More than 4 730 000 

mobile phone operators 4 

number of students (academic 
level)  

237 909, NSI, 2005 
8.3 per 1000 population aged 20-29 

number of universities 90 

budget’s expenses on R&D 0.50% of GDP 

                                                 
5 The purchasing power parities (PPPs) measure the price ratios in the partner countries and are applied to 
convert the economic indicators to an artificial common currency called Purchasing power standard (PPS), 
which equalizes the purchasing power of different national currencies, i.e. 1 PPS buys the same given average 
volume of goods and services in all countries, whereas different amounts of national currency units are needed 
to buy this volume of goods and services, depending on the national price level. 
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2. The mobile sector in Bulgaria 

 

2.1  General introduction  

Bulgaria develops its national Information Society and ICT policy in compliance with 

the ambitious goals of the Lisbon strategy on making EU the most dynamic and 

competitive knowledge-based economy in the world. 

ICT is a priority sector for the Bulgarian government. The Program of the government 

is built on the following premises:  

• Enhanced competitiveness and innovation should result from the wide 

implementation of leading technologies, particularly in the areas of IT, 

telecommunications, etc., from ensuring high standards in education, and from 

modernising the economy and constructing a modern infrastructure; 

• ICT investments should be viewed as a factor stimulating investments in other 

fields; 

• ICT is becoming a major engine of economic growth; 

The government has set the following strategic objectives: 

• Promote investments in the ICT sector and the development of R&D networks; 

• Create a competitive, export-oriented software industry; 

• Capitalize on Bulgarian strong educational traditions; 

• Encourage young graduates to start their own business in Bulgaria. 

The ICT Development Agency was established in 2002 to facilitate the 

implementation of the Government Program through supporting investment projects, 

and scientific research in the area of communication and information technologies 

(including university research and development programs) and marketing the 

Bulgarian ICT sector.  
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The existence of modern and efficient telecommunications infrastructure is one of the 

most vital factors for building a digital economy and providing a variety of Internet-

based services for all Bulgarian citizens.  

The support of the government for the development of Internet is focused on three 

directions: 

• Establishment of an appropriate legal and regulatory environment for the 

Internet and electronic services. Currently Internet is not formally regulated 

and does not require licensing, nor even registration.  

• Supporting the development of the telecommunications infrastructure and 

building up of the ATM backbone network. A high-speed backbone, based on 

ATM technologies, has been established for information exchange between 

the administrations in view of the eGovernment targets. 

• Supporting the investment process - in 2003 there were 1.8 billion EUR 

investments in the ICT sector:  
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2.2  Market and main actors  

The market of mobile telephone services undergoes rapid development. The rapid 

growth in mobile subscriptions (50 % increase for the period January 2002 – May 

2003) continued the trend from previous years – around 100 % in 2000, 75 % in 2001 

and 25 % in 2002. This trend was accompanied by respective increase in the 

frequency of use of mobile phones.  
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Source: Vitosha Research, ISPO, ITU, mobile operators 

The tendency of increasing the number of subscribers of the mobile networks was 

retained in 2003 as well and their total number grew by almost 50% for a one year 

period reaching 3 502 880 by the end of 2003 (source: Communications Regulation 

Commission - CRC, Annual Report 2003). In 2003, for the first time in Bulgaria, the 

mobile market revenues (44, 5%) are more than fixed market revenues (40%): 
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Source: Communications Regulation Commission 

 

Currently, there are four licensed mobile operators on the Bulgarian market that 

practically cover the whole territory of the country. One of them is analogue NMT - 

450i operator (RTC OOD, with a trade name “Mobikom”), with a continuing drop in 

the number of users, and there are three GSM operators: MobilTel EAD (trade name  

“Mobiltel”) with 72% of the mobile market revenues and 65% of the subscribers, 

Cosmo Bulgaria Mobile EAD (trade name “Globul”) with almost 30% growth of the 

number of subscribers for a half year period, but just 26% of the revenues and the 

third licensed GSM operator in 2003 – BTC (Bulgarian Telecommunications 

Company), which has to start by the end of 2005 and creates a real possibility for 

development of competition on mobile networks and services market.  
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Bulgarian Mobile 

Telecom Operators 

Market share of the mobile 

operators based on the 

revenues, 2004 

Market share of the 

mobile operators in 

accordance with the 

number of subscribers, 

2004 

MobilTel EAD (“M-Tel”) 72% 65% 

Cosmo Bulgaria Mobile 

EAD (“Globul”) 
26% 34% 

RTC OOD (“Mobikom”) 2% 1% 

Source: CRC, December 2004 

The market shares of the three mobile telecommunications operators calculated in 

accordance with the number of subscribers are presented on the figures below: 

 

 

Source: CRC 

Bulgaria follows the world trend – the number of users using prepaid mobile services 
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(65,2%) users of prepaid services. The actual amount is less. The difference comes 

from a double counting of migrated users or drop-outs, users that had more than one 

subscription within the existence of respective operators (previous being terminated 

and not used any more, but still accounted by the operators) and a small percentage 

of users using more than one subscription simultaneously.  

   

In spite of the reported significant growth in the number of subscribers of mobile 

services, in the middle of 2003 Bulgaria was still behind most of the EU Candidate 

Countries according to the indicator “mobile telephone penetration”.  

The slow mobile penetration, compared to the other accession countries was partly 

due to the fact that fixed telephony was available and quite for a while local calls 

were excessively cross-subsidized from long-distance and in particular international 

calls.  

Services  

Besides the telephone calls the mobile users have access to voice mail, conference 

connection, short messages exchange (SMS) and emergency calls. There is an 

opportunity for the activation of a large number of additional services as re-direction 

of calls, calls barring, information about the number of the caller, bill check, stand-by 

or hold of calls, notification through SMS about new mail or missed calls, information 

services, etc. 
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With the development of the mobile networks the operators launch the provision of 

Internet. Mobile Internet access is charged at 2.5 euro cents per second, but due to 

extremely low bandwidth of 9.6 kbps it is marginally used (7%).         

At present there are wide range of services offered through mobile networks – 

GPRS, CSD, WAP and MMS.  

“M-Tel” was the first GSM operator in Bulgaria who has been offering MMS 

(Multimedia Messaging Services) through GPRS since October 2003. In the 

beginning of December 2003 the second GSM operator also offered to its clients an 

MMS service.  

In 2003 “M-Tel” introduced the service “Business group” allowing to companies that 

possess from 2 to 6 SIM cards to talk at preferential price rates within the group. The 

company introduced also the service “Studio 88” offering to its clients the opportunity 

to choose a greeting to their friends. “GloBul” on the other hand introduced the 

service “Call number for participation in gambling”. 

In 2002 both operators introduced the provision of numbers for providers of value 

added services through which SMS messages sent from the users of the networks 

are accepted. Since the beginning of 2004 “M-Tel” is planning to provide the services 

“MTel+” – an opportunity to receive specialized news, horoscopes, etc through SMS,. 

In 2003 “Mobikom” demonstrated an interest towards the construction of a new digital 

telecommunications network based on CDMA2000 that would enable “Mobikom” 

within short period of time to build up a competitive digital network using as a basis 

its own analogue NMT network. The technology allows for a faster data transmission 

than GPRS and would be articularly attractive for companies and organizations with 

remote and with difficulty accessible offices, for road transport companies and state 

structures wishing to send and receive data directly from their automobiles. 

In year 2003 mobile phones were introduced as e-payment tool via short-massages 

(GSM melodies and other services).  

Prices and price policy 

The three operators of mobile cellular networks make their prices and price policy 

freely and communicate them to the Communications Regulation Commission. They 
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follow a policy of conducting different promotional campaigns for price discounts of 

the mobile telephone sets, of initial subscription fee, of decreased monthly rental fee, 

bonuses and discounts for a prepaid subscription. The price packages of the three 

mobile operators comprise two major components – a subscription fee and a fee 
per one-minute call. 

The end user prices of the mobile services depend both on the price strategies of the 

companies and the agreed prices for interconnection with the fixed network of BTC 

PLC and the mobile networks. 

The two GSM operators in operation are sensitive to one another with regard to the 

prices and their marketing strategies. The “M-Tel” prices are differentiated in four 

subscription plans: “Limited”, “Economy”, “Universal” and “Business” in accordance 

with the amount of the monthly rental fee selected, to which network the call of a 

given subscriber is directed and whether the call has been made in hours with weak 

or heavy traffic. “GloBul” continues to implement its strategy for a universal 

subscription plan for its subscribers offering equal tariffs per one-minute call to any 

network in the country without time zones. In response, in the very beginning of 2004 

“M-Tel” introduced a fifth promotional subscription plan that includes a lower monthly 

rental fee and an uniform tariff plan for calls to all national networks. “Mobikom” offers 

its services to the subscribers through four tariff packages: “Mobi L”, “Mobi XL”, 

“Mobifix” and “Cityphone”. 

Development of the market 

13 operators are licensed for provision of fixed public telecommunications networks 

and fixed voice telephone services; 10 operators are licensed for provision of carrier 

selection/pre-selection services. 

The signed interconnection agreements between these operators and BTC ensures 

conditions for real provision of the fixed voice services from the alternatives operators 

and gives opportunity to the end-users for selection of an operator.  

One individual license for provision of a public telecommunications mobile network, 

TETRA standard, with national coverage and for a term of 15 years was issued after 

an auction procedure. 
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One license class ‘A” (to “Mobiltel”) and two licenses class “B” (to BTC and “Globul”) 

for provision the public telecommunications mobile networks, UMTS standard was 

issued. The three licenses are for 20 years. Class “A” – with a capacity 2 х 10 MHz in 

frequency bands 1920-1930 MHz and 2110-2120 MHz + 1 х 5 MHz in a frequency 

band 2010-2015 MHz, class “B” – with a capacity 2 х 5 MHz in frequency bands 

1930-1935 MHz and 2120-2125 MHz + 1 х 5 MHz in a frequency band 2015-2020 

MHz and 2 х 5 MHz in frequency bands 1935-1940 MHz and 2125-2130 MHz + 1 х 5 

MHz in a frequency band 2020-2025 MHz. 
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The Draft Strategy for development of broadband infrastructure in Bulgaria defines 

broadband Internet access as Internet access supporting voice, data and video 

services on-line at speed higher than in the dial-up access. At present the speed of 

144 kbps (ISDN basic access speed) is considered acceptable.  
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AVAILABILITY AND USE OF BROADBAND INTERNET  

Service Households with opportunity 
for access to the service 

Households with 
opportunity for access, and 

using the service 

Cable 20% 

(appr. 500 000 households) 

4%  

(appr. 100 000 households) 

DSL 10% 

(appr. 250 000 households) 

1%  

(appr. 25 000 households) 

Ethernet 40% 2% 

Source: expert assessment, Bulgaria Online, 2005 

From the beginning of 2005 several big operators: CableTel, ECTNet and EuroCom 

started delivery of the so called “triple play” service - packages of TV, Internet and 

telephony services. The prices are promotionally low, but the coverage is still limited 

to the big cities. 

Several types of communications and information technologies are available to the 

Bulgarian users: 

• dial-up Internet access: the most popular and most often used, but after the 

increase of the price of the telephony service, and the per minute charging for 

all subscribers introduced by BTC, it becomes not advantageous for persons 

using Internet for more than 20 hours per month. 

• ISDN: available only in the big cities; at the end of 2004 there are 59 302 

ISDN lines in the country (source CRC). 

• cable TV networks: as of December 2004, 59% of the households have 

access to cable TV, 4.8% of the population have cable modem. 

• LAN networks: used mainly at home due to non-guaranteed quality of the 

service, this makes it inappropriate for critical applications. The number of 

LAN networks in the big cities is approximately between 250 and 300; 
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• Wireless access: the number of people accessing Internet through a mobile 

phone is still low: 

• Fixed wireless access: wireless LANs used mainly at airports, hotels, etc, 

recently implemented for provision of services to remote regions with less 

developed fixed network. 

• Satellite 

• xDSL 

• ADSL: Provision of ADSL access started not long ago, at 256 kbps – 1 Mbps 

and at the end of 2004 there were 6650 connections both for residential and 

business customers. The technical capacity allows coverage of all district 

centres and the growth of demand is substantial. 

There are also several types of networks that provide broadband access to Bulgarian 

users: 

• Optical networks with national coverage 

The network of BTC connects 37 towns. The capacity for data exchange between 

them is 100% reserved 1 Gbps. The company is planning by the end of 2005 to 

connect to the super network the MAN networks of 23 more towns. 

CableTel has built 1500 km optical highway and hybrid networks in 22 towns. It 

covers 600 000 households and offers TDM (up to 2.5 Gbps) and Ehernet services 

(10 Mbps to 1 Gbps). 

Bulgargas has built optical lines of total length 650 km along the gas pipes, 

connected with Romania and Turkey. Bulgargas and CableTel have concluded an 

agreement for mutual use of their optical networks. 

• Metro networks 

Eurocom Cable has a high speed (1Gbps) optical network in Sofia. Its hybrid 

network covers all residential districts in Sofia. Eurocom Cable has about 4000 

household subscribers. 
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ECT NET has an optical network in Sofia with 48 POP - SDH and Ethernet. It serves 

about 4000 business clients at rates from 10 Mbps to 1 Gbps, among them - the 

Council of Ministers and the National Assembly. 

• State administration network 

This network is designed to provide the basic broadband infrastructure for 

development of e-government services in Bulgaria. It is built as an analogue and a 

future domain of the EU TESTA network, designed to link administrations. This 

network will be connected to the broadband infrastructures of the EU Member States 

(TESTA network) for the purpose of international exchange and use of information 

resources. 

2.3  Regulatory background  

The Communications Regulation Commission (CRC) is the National 

Telecommunications Regulator. The role of the National Regulatory Authority under 

conditions of full liberalisation is crucial. Its basic tasks are to ensure a common 

market, support effective competition, effectively manage frequency usage, 

effectively manage the numbering space, ensure the Universal Service Provision, 

support user protection and resolve disputes. The ultimate goal is to make a gradual 

transition from regulation to deregulation, moving from a sector regulator to a general 

regulator (Competition Commission). 

There is no specialised regulatory body in the area of ICT. There are of course 

organisations of representatives of market players linked to communications and 

computing products and services. 

Presently, the telecommunications sector in Bulgaria is liberalised. Full market 

liberalisation is effective after 1 January 2003, when the Bulgarian 

Telecommunication Company monopoly over the fixed voice service and leased lines 

was eliminated.  

There is new Telecommunications Law passed on 23 September 2003. The role of 

this Law is to provide conditions for: 

• development of the telecommunication market and encouragement of 

competition; 
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• guaranteeing the freedom and confidentiality of communications; 

• protection of the interests of telecommunication services users; 

• provision of a universal telecommunication service; 

• effective utilisation of the scarce resources. 

• protection of the public interests and the ensuring of the national security and 

state defence. 

The major objectives of the new Telecommunications Law are: 

- to establish a pro-competitive framework for regulation of a fully liberalised 

telecommunications market, following the principles of transparency, non-

discrimination and proportionality; 

- to implement the commitments taken in the process of negotiations on Chapter 19 

“Telecommunications and Information Technologies”. 

As it is confirmed in the Negotiating Position on Chapter 19 “Telecommunications 

and Information Technologies” (CONF-BG 33/04) Bulgaria shall implement by the 

date of accession the acquis adopted by 1st of October 2004. 

Following this commitment on 10 November 2004 the Council of Ministers adopted 

an updated Telecommunications Sector Policy. The document identifies the 

political, legal and regulatory measures which have to be taken in short-term, 

medium-term and long-term for ensuring effective competition on the market of 

electronic communications, and gives also guidelines for transposition and 

implementation of the new acquis. 

In this regards the preparation of the new Law on electronic communications 

started at the end of 2004. The new Law will be in compliance with the EU regulatory 

framework for electronic communications.  

The expiration of BTC’s monopoly on the fixed voice services and leased lines as 

well as the adoption of the Telecommunications Law and the secondary legislation 

contributed to creating favourable conditions for opening the telecommunications 

market. 
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The adopted Regulatory policy for usage of numbers, addresses and names for 
provision of telecommunications aims at: 

• optimization of the National Numbering Plan (NNP) for ensuring sufficient 

numbers for the existing and new operators, and for introduction of new 

services; 

• effective use of primarily assigned numbers from NNP; 

• creating  possibilities for easy access to operators and carrier selection; 

• implementation of number portability in mobile networks in case of change of 

operator or service provider. Studies and analyses for implementation of 

number portability in the fixed networks; 

• possibilities for identification by the number of different networks and services, 

including pan-European services as well the charging applied; 

• sustainable numbering scheme – preservation of the geographical and the 

non-geographical code as well as the short codes for basic services; 

• pursue of policy for ensuring free of charge access to numbers of significant 

public interest. 

Public operators using numbers of the National Numbering Plan shall ensure an 

opportunity for their subscribers to keep their numbers when changing address 

and/or changing one operator with another which provides the same kind of service. 

 For the mobile operators this requirement enters into force on 1.01.2007 and for 

the fixed operators – on 1.01.2009. 

2.4  National research strategy description in regard to the mobile 

IST development  

Within the context of Europe’s ambition to become the most competitive and dynamic 

knowledge-based economy in the world, Bulgarian institutions set out the type of 

activities needed to increase the level of R&D investment. These fell into four main 

categories: 
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• Activities aimed at developing a common understanding amongst all R&D and 

innovation stakeholders about the importance of sustained and coherent 

efforts to attain the R&D investment targets; 

• Activities aimed at improving the effectiveness of public support for research 

and innovation; 

• Activities aimed at redirecting public resources towards research and 

innovation; 

• Activities aimed at improving the framework conditions for research and 

innovation. 

Bulgarian R&D policies acknowledge the need of intensifying the R&D activities and 

are oriented towards the achievement of downstream improvements in economic 

performance, competitiveness and social welfare. Efforts driven by the perceived 

need to improve national innovation systems and make progress towards knowledge-

based societies also acknowledge this necessity.  Specific strengths, weaknesses, 

opportunities and threats constitute the rationale for sets of R&D and innovation 

strategies designed to improve public research infrastructure, promote public-private 

partnership, attract foreign investment or stimulate the provision of venture capital. 

In Bulgaria there is no specific national research strategy in regard to the mobile IST 

development, but the “Information Society” National Scientific Programme (ISNSP) 

launched by the state (Resolution 15/09.01.2003, Council of Ministers of Republic of 

Bulgaria) comprises some research objectives and activities on mobile technologies 

and communications. The programme is one of the five national research 

programmes covering the following sectors: Genomics, Information and 

Communication Technologies, Nanotechnology, Space Research, Social and Human 

Sciences. These programmes are open for participation to other associated countries 

and Member States, in conformity with the legislative regulations of each country. 

The National Coordinator for their implementation is the Ministry of Science and 

Technology (www.minedu.government.bg) who organises annual calls for project 

proposals. The proposals are evaluated and selected according to a set of criteria for 

scientific excellence, socio-economic impact, integrity, and involvement of young 

researchers. The financing of these programmes is ensured by the Ministry of 
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Science and Technology, the interested line ministries, and where applicable by 

international donors. Unfortunately, the state funding is very restricted. The provided 

funding per call is 50 000 EUR.   

The“Information Society” National Scientific Program aims at speeding up the 

development of information society through creating the necessary preconditions for 

improving the quality of life of all citizens as well as for making state and local 

administration more efficient through: 

• supporting those spheres of scientific research which exert considerable 

influence on the development of the country’s society and economy; ensuring 

the establishment of a competitive, knowledge-based society and economy; 

• improving the quality of scientific research in the field of information society; 

supporting the work of research networks, especially in the context of 

European integration; improving the qualification of scientists participating in 

research networks; 

• speeding up the development of information society technologies and 

supporting market-oriented activities which aim at implementing new products 

and services developed on the basis of contemporary information and 

communication technologies; 

• supporting the adaptation of educational and vocational training systems to 

the requirements of the information society as well as to the opportunities it 

offers.  

The Programme supports R & D project in the following research priorities  

• Basic research: Communication, computer and software technologies: 

mobile, wireless and optical communication infrastructures; user friendly 

interfaces; new generation of WEB-technologies. 

• Innovative applications: security and confidentiality, economic and social 

challenges 

• Interdisciplinary Research : solving complex problems in the field of science, 

business and society; 
In all this thematic priorities there is a room for supporting project related to mobile 
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technologies and applications.  

2.5  Involvement in EC programmes  

Currently, Bulgaria participates in two European programmes related to Information 

and Communication Technologies: the Sixth Framework Programme for Research 
and Technological Development (FP6) and the eTen Programme and is on the 

way to join very soon the eContent plus and Safer Internet plus programmes.  

IST Thematic Programme of the Fifth Framework Programme (FP5) 

Bulgaria started to gain experience in the EC programmes participation in 1999 when 

the country joined the FP5 and the Bulgarian researchers got the opportunity to 

participate on an equal basis with their colleagues from the Member States in all 

programme activities. The Ministry of Education and Science was assigned with the 

overall coordination of the programme for Bulgaria. The Ministry of Transport and 

Communications (MTC) assisted the National Coordinator in the coordination of the 

FP5 Information Society Technologies (IST) Thematic Programme.  

The objective of the FP5 IST Programme was formulated as “realising the benefits of 

the information society both by accelerating its emergence and by ensuring that the 

genuine needs of individuals and enterprises are met during the process”. In order to 

structure the Programme into workable implementation tool, it was founded on four 

key actions: 

• Systems and services for the citizen (KA I) 

• New methods of work and electronic commerce (KA II) 

• Multimedia content and tools (KA III) 

• Essential technologies and infrastructures (KA IV) 

The programme structure also included "cross-programme themes" (CPA) that 

aimed to support the integration of work which was performed across the four key 

actions. In order to ensure the programme openness to new research ideas for 

tomorrow, the four key actions were balanced with a future and emerging 
technologies (FET) action, with a visionary and exploratory perspective.  



 
National Report - Bulgaria  

page 45 of 123 
 
 

Despite the lack of experience the programme was picked up relatively quickly and 

considerable number of proposals (67) was submitted to the first call for proposals. In 

the period of 1999-2002 Bulgarian participants were registered in 409 project 
proposals, out of them 68 projects were successful. The total success rate was 

around 17 %.  

Chart 1 outlines the dynamics in the number of project proposals submitted in each 

call of the IST programme, as well as in the number of successful projects with 

Bulgarian participation. 

Chart 1 
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Chart 2 shows the most popular IST RTD areas among the Bulgarian research 

community. To some extent, it also reveals the existing competence areas in the ICT 

field. The majority of proposals were targeted to technology applications in work and 

commerce (KA II), multimedia content and tools (KA III) and cross-programme 

actions (CPA). The systems and services for the citizens (KA I) received less 

attention. Unfortunately, basic technologies and infrastructure research (KA4), which 

was the highest priority of the programme aiming to realise a ubiquitous computing 

and communications landscape was insufficiently approached by the Bulgarian 

constituency.  
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Chart 2 

Participation by type of action
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The analysis of the participation by type of organization (Chart 3) shows that 

nevertheless the first calls for proposals were dominated by the academia and 

university participants, at the end of the programme there was a good balance in the 

successful participation of different types of applicants – research institutes and 

academia, universities, SMEs and other (NGOs, big enterprises, governmental 

institutions, local authorities etc.). 

Chart 3 
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The majority of participants were the universities and the SME’s. The latter were 

most successful where they collaborated with the universities, thus overwhelming the 

problems connected with lack of resources.   

The lack of previous experience in managing EC projects became an obstacle for the 

success of those proposals, which were prepared and submitted by Bulgarian 

coordinators and only two of them were funded under FP5 IST Thematic Programme: 

• GISEE (GIS technology and market in south East Europe) – coordinated by 
the Technical University of Sofia and 

• BALRIC-LING (BALkan Regional Information Centers for Awareness and 

Standardisation of LINGuistic Resources and Tools for Advanced HLT 

Applications) – coordinated by the Institute of Parallel Processing of 
Information within the Bulgarian Academy of Sciences. 

For Bulgaria the IST Thematic Programme was one of the most beneficial ones in 

FP5 due to its traditional RTD potential in the ICT sector. 

IST Thematic Priority of the Sixth Framework Programme (FP6) 

The overall FP6 national coordination is a responsibility of the Ministry of Education 

and Science, which is assisted by the Ministry of Transport and Communications 

(MTC) within the IST Thematic Priority.  

The FP6, which essentially differs from its predecessors because of the strong 

technology focus and the introduction of new instruments, seemed to cause 

difficulties to participants from small, not very high-technology developed countries 

with insufficient experience in Community research like Bulgaria and to worsen their 

participation results. There is no doubt that the new instruments are a powerful tool to 

foster the collaborative research in the European Research Area but on a too large 

scale to be initiated and managed by middle- or small-sized research or industry 

organisations. The opportunities for Bulgarian organizations to join big project 

consortia strongly depends on the awareness throughout EU about their capabilities 

and on the established links with leading EC research organisations, which were 

significantly improved but not sufficiently developed within the FP5. Therefore the 

potential involvement of Bulgarian participants in the main instruments of the 



 
National Report - Bulgaria  

page 48 of 123 
 
 

programme (Integrated Projects (IPs) and Network of Excellence (NoEs)) was 

questionable. The only chance for successful participation was the active position of 

all organisations, interested to participate in large-scale European research projects, 

to become visible and attractive for proven EU partners. 

To overcome the existing risk for the Bulgarian organisation to remain outside the 

large projects the National Coordinator made a big effort to start the FP6 awareness 

campaign as early as possible, to attract the Bulgarian constituency for participation 

and to make it ready for the coming project preparation challenges.  

With the kind support of DG “Information Society of the European Commission the 

MTC organised a preparatory national information day about the FP6 still in May 

2002, followed by series of information days on all launched calls for proposals. On 5 

and 6 April 2005 MTC organised together with DG “Information Society and Media” 

an international training seminar on “Technological, Administrative, Financial and 

Juridical Aspects of the FP6/IST Project Preparation and Completion” which was 

attended by more than 180 participants from Bulgaria, Romania, Turkey, FYROM, 

Greece and other countries. In addition, MTC disseminates electronically regular 

information about the programme and provides assistance to Bulgarian participants 

on request.  

The first positive effect of the coordinating actions was the high participation activity 

of the Bulgarian organisations. In the 1st call for proposals 134 proposals with the 

participation of 204 Bulgarian proposers were submitted which is comparable to the 

8th call for proposals in the FP5. Good balance between different types of instruments 

(New Instruments – 75 proposals; Traditional Instruments – 69 proposals) and 

participants (Research Institutes and Academia – 55; Universities – 55; SMEs – 
56; Other - 37) was shown.  

Table 1 reveals the preferences of the Bulgarian participants towards the different 

Strategic Objectives of the 1st call: 
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Table 1 

By strategic 
objective Description 

Number 
/participants/ 

Number 
/proposals/ 

IST-2002-2.3.1.1 

Pushing the limits of 
CMOS, preparing for post-
CMOS 1 

 
1 

IST-2002-2.3.1.2 Micro and nano-systems 3 3 
IST-2002-2.3.1.3 Broadband for all 0 0 

IST-2002-2.3.1.4 
Mobile and wireless 
systems beyond 3G 2 

 
2 

IST-2002-2.3.1.5 

Towards a global 
dependability and security 
framework 10 

        
8 

IST-2002-2.3.1.6 Multimodal interfaces 2 2 

IST-2002-2.3.1.7 
Semantic-based 
knowledge systems 21 

 
13 

IST-2002-2.3.1.8 

Networked audiovisual 
systems and home 
platforms 4 

 
4 

IST-2002-2.3.1.9 
Networked business and 
governments 74 

 
43 

IST-2002-2.3.1.10 
eSafety of road and air 
transports 2 

 
2 

IST-2002-2.3.1.11 eHealth 8 8 

IST-2002-2.3.1.12 

Technology-enhanced 
learning and access to 
cultural heritage 61 

 
  

39 

IST-2002-2.3.3.1 
Products and Services 
Engineering 2010 0 

 
0 

IST-2002-2.3.4.2 FET pro-actives 1 1 

IST-2002-2.3.6 
Programme Level 
Accompanying Measures 

 
13 

 
8 

Total: 204 134 
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To great regret the success rate in this call for proposals was more than 

unsatisfactory – only 7.5 % (10 proposals) were funded. But surprisingly 9 of them 

were new instruments (5 IPs and 4 NoEs). 

To some extent, the low success rate discouraged the participants and reduced more 

than twice the number of applicants (86 Bulgarian organisations in 62 proposals) 

in the 2nd call for proposals. On the other hand the quality of proposals became better 

and the success rate rose to 13%.  

The preferences towards the Strategic Objectives can be seen in the statistics of 

Table 2. 

Table 2 

By strategic 
objective Description 

Number 
/participants/ 

Number 
/proposals/ 

IST-2002-2.3.2.1 Advanced displays   

  
IST-2002-2.3.2.2 

Optical, opto-electronic, 
photonic functional 
components 2 

 
 

2 

IST-2002-2.3.2.3 

Open development 
platforms for software and 
services 9 

 
8 

IST-2002-2.3.2.4 Cognitive systems 5 4 
IST-2002-2.3.2.5 Embedded systems 5 3 

IST-2002-2.3.2.6 

Applications and Services 
for the Mobile User and 
worker 17 

 
12 

IST-2002-2.3.2.7 
Cross-media content for 
leisure and entertainment 6 

 
6 

IST-2002-2.3.2.8 
GRID-based Systems and 
solving complex problems 2 

 
2 

IST-2002-2.3.2.9 
Improving Risk 
management 22 

9 

IST-2002-2.3.2.10 eInclusion 2 2 

IST-2002-2.3.5 
Research Networking test 
beds 2 

 
2 

IST-2002-2.3.6 General Accompanying 14 12 
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Actions 

Total: 86 62 
 

The comparison of the Bulgarian participation in the first two calls for proposals with 

regard to mobility related Strategic Objectives shows that they were more interested 

and had better capabilities in the field of applications and services than in the basic 

research area.   

The 3rd call for proposal was organized as a specific call aiming to stimulate, 

encourage and facilitate the unsatisfactory NMAS participation in the next IST Priority 

calls participation. Eligible instruments were only the Specific Support Actions (SSAs) 

and Co-ordination Actions (CAs). 68 Bulgarian organizations participated in 47 SSAs 

and 5 CAs. 9 of them were funded. The success rate remained 13%. 

The 4th call for proposals promises to become a great success for Bulgaria in 

comparison with the previous three. 159 Bulgarian organisations participated in the 

submission of 119 proposals. 22 of them were retained and are expected to be 

funded, which forms a success rate of 18.5%.  

Chart 4 reflects the process of success rate growth in the course of the calls. 

Chart 4 
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The Specific Targeted Research Projects (STREPs) were highly preferred in the 

last call (72% of the total number of proposals). This corresponds to the high 
number of SMEs (more than 1/3 of the total number of participants). 

The allocation of participants within the Strategic Objectives (SOs) can be seen in 

Table 3: 

Table 3: 

By strategic 
objective Description 

Number 
/participants/ 

Number 
/proposals/ 

IST-2002-2.4.1 Nanoelectronics 0 0 

IST-2002-2.4.2 

Technologies and devices 
for micro/nano-scale 
integration 2 

 
2 

IST-2002-2.4.3 

Towards a global 
dependability and security 
framework 8 

 
6 

IST-2002-2.4.4 Broadband for All 4 4 

IST-2002-2.4.5 

Mobile and Wireless 
Systems and Platforms 
Beyond 3G 2 

 
2 

IST-2002-2.4.6 

Networked Audio Visual 
Systems and Home 
Platforms 3 

 
3 

IST-2002-2.4.7. 
Semantic-based Knowledge 
and Content Systems 22 

 
19 

IST-2002-2.4.8 Cognitive Systems 6 4 

IST-2002-2.4.9 
ICT Research for Innovative 
Government 21 

 
15 

IST-2002-2.4.10 
Technology-enhanced 
Learning 16 

 
13 

IST-2002-2.4.11 
Integrated biomedical 
information for better health 8 

 
7 

IST-2002-2.4.12 
eSafety – Co-operative 
Systems for Road Transport 2 

 
1 

IST-2002-2.4.13 

Strengthening the 
Integration of the ICT 
research effort in an 62 
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Enlarged Europe 41 
IST-2002-2.3.4 FET proactive initiatives 3 2 
Total  159 119 
 

About 1/3 of the proposals were submitted in SO IST-2002-2.4.13 “Strengthening the 

Integration of the ICT research effort in an Enlarged Europe”, which was focused on 

eLearning, eHealth, eGovernment and eBusiness systems and services. The interest 

in participation in mobility related research activities remained relatively weak which 

could be explained with the insufficient links and cooperation between the Bulgarian 

organisations working in this field and the  EU players. 

Chart 5 outlines the dynamics in the number of project proposals submitted within the 

launched IST calls, as well as in the number of successful projects with Bulgarian 

participation. The number of the successful proposals in the 4th call is presumable.  

 

Chart 5 
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The total number of Bulgarian participants in the four above mentioned calls for 

proposals is 517 and the submitted proposals with Bulgarian participation are 367. 

The distribution of proposals by type of instrument is given in Chart 6. 
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Chart 6 

Distribution by type of instrument
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The analysis of the participation by type of organisation (Chart 7) shows a very 

positive and sustainable trend of substantial presence of SMEs.  

Chart 7 
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Bulgarian participants took part also in the two joint calls with FP6 Thematic Priority 3 

“Nanotechnologies” but the interest was relatively weak and only 4 proposals with 

Bulgarian participation were approved for funding.  

The general conclusion, that can be drawn from the overall picture of the Bulgarian 

participation in the EC research programmes up to now, is that many Bulgarian 
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organisations demonstrate good potential and willingness to gain a well-deserved 

place within the European research community but they still need the support of 

trustworthy national and international partners to become more confident, reliable 

and competitive players in the forthcoming EC research programmes. 

 

2.6 National research strategy – the potential for research 
programme improvement and integration within ERA  

The idea of a European Research Area grew out of the realisation that research in 

Europe suffers from three weaknesses: insufficient funding, lack of an environment to 

stimulate research and exploit results, and the fragmented nature of activities and the 

dispersal of resources. 

The objective of the European Research Area initiative combines three related and 

complementary concepts: 

• the creation of an "internal market" in research, an area of free movement of 

knowledge, researchers and technology, with the aim of increasing 

cooperation, stimulating competition and achieving a better allocation of 

resources; 

• a restructuring of the European research fabric, in particular by improved 

coordination of national research activities and policies, which account for 

most of the research carried out and financed in Europe; 

• the development of a European research policy which not only addresses the 

funding of research activities, but also takes account of all relevant aspects of 

other EU and national policies. 

In the context of these ERA concepts the expectations for the national scientific 

strategies and programs are to: 

• foster the development of common vision about the degree of binding different 

scale policies; 

• create a coherence between different national, regional and European 

research policies; 
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• bind horizontally different national and regional scientific programs and 

initiatives; 

• concentrate the use of public finances on limited number of priority topics, 

needed for the economy and society; 

• establish common goals for all involved; good will for sharing and use of 

common results; vision for the further development with incremental 

components and broadening the interaction with other programs and policies. 

The Bulgarian National Scientific Strategy 2005-2013 is in a process of adoption. The 

document was prepared by the Ministry of Education and Science and has been 

adopted by the Council of Ministers and has to be adopted also by the Bulgarian 

Parliament.   

The strategy document was developed in the light of Lisbon strategy, and ERA 

concept. The conclusions and recommendations defined by the RTD related 

stakeholders at the conference ‘National Forum: Bulgarian Science’, held on 13 May 

2005 at the Bulgarian Academy of Science, Sofia were also taken into account. 

These recommendations were summarised in the presentation entitled: ’The National 

Scientific Programs are the Instrument for Stimulating the Research and Innovation’, 

delivered by Ms. Albena Vutsova, Director, Scientific Research Directorate and 

Secretary of the Scientific Research National Council, Coordinator of the "Information 

Society" National Scientific Programme, Ministry of Education and Science. The 

forum concluded that the National Scientific Strategy should ensure: 

• concentration and increase of funding for R&D; 

• establishment of open coordination model for scientific research and 

innovation; 

• establishment of open coordination process for human resource development 

activities; 

• application of modern and harmonised instruments for scientific research and 

innovation; 

• modernisation of the research infrastructure; 
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• creation  of centres and networks of excellence and competency zones; 

• establishment of technology clusters; 

• overwhelming the regional disparities in R&D and innovation.  

• seeking synergy effect among different initiatives. 

For this purpose the existing National Scientific Programmes (among them ISNSP) 

should be updated. In addition, horizontal programs should be launched to 

complement the thematic priorities.  All these programmes shall be open at regional 

and/or European level on the principle of reciprocity. Last, but not least, special 

attention should be given to the creation of joint program initiatives with other 

countries based on common priorities. 

The National Scientific Strategy is aligned with the EU policies, Lisbon strategy and 

ERA concepts as far as the following main aspects are concerned:  

• Research objectives: The Bulgarian strategy  has 4 main thematic priorities 

(national identity and cultural heritage, information and communication 

technologies, new materials and technologies and agro and medical- 

biotechnologies) and one horizontal priority (research infrastructure) 

corresponding to the priorities of the National Development Plan and  the 

European Framework Programmes;  

• Financing: the strategy  anticipates restructuring of public and private funding 

schemes and substantial increase in R&D spending, encouraging the   

competitiveness of research institutions and more active participation in EC’s 

framework programmes, 

• Research capacity development: support for young scientists, stimulating 

SMEs to do research and development, modernisation of the research 

infrastructure, attracting foreign researchers 

• Reinforcing the links between the research and industry sectors: support for 

technology transfer centers, high technology parks, competence centers, 

networks and zones and clusters of high-technology SMEs and for developing 

relationships and cooperation with similar European entities. 
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• National research activities management: shape of the national scientific 

programmes and their timeframes are coordinated with respective documents 

of the EU; reciprocity in opening national programmes at international and/or 

European level. 

Assuming from the abovementioned, the Bulgarian research strategy has a 

considerable potential to integrate Bulgarian R&D activities within ERA and facilitate 

the constitution of the common research market in Europe. 

As it has been already mentioned in Chapter 2.4, in Bulgaria there is no specific 

national research strategy in regard to the mobile IST development, but the 

“Information Society” National Scientific Programme launched by the state 

(Resolution 15/09.01.2003, Council of Ministers of Republic of Bulgaria) comprises 

some research objectives and activities on mobile technologies and communications. 

Bulgaria “Information Society” National Scientific Programme has been drawn up in 

accordance with the “Strategy and the National Programme for Information Society 

Development” in Republic of Bulgaria and respects the framework programmes 

priorities.  

The“Information Society” National Scientific Program aims at speeding up the 

development of information society through creating the necessary preconditions for 

improving the quality of life of all citizens as well as for making state and local 

administration more efficient through: 

• supporting those spheres of scientific research which exert considerable 

influence on the development of the country’s society and economy; ensuring 

the establishment of a competitive, knowledge-based society and economy; 

• improving the quality of scientific research in the field of information society; 

supporting the work of research networks, especially in the context of 

European integration; improving the qualification of scientists participating in 

research networks; 

• speeding up the development of information society technologies and 

supporting market-oriented activities which aim at implementing new products 

and services developed on the basis of contemporary information and 
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communication technologies; 

• supporting the adaptation of educational and vocational training systems to 

the requirements of the information society as well as to the opportunities it 

offers.  

The programme is partly aligned with the ERA specific objectives as described in the 

Commission Communication “Towards a European research area (COM (2000) 6, 

Brussels, 18 January 2000):  

• Provides financial support predominantly for R&D projects.   

• Does not support creation of centers/networks of excellence at national level 

and networking with existing centers/networks in Europe. 

• Favours consortia with European foreign partners, however, they could not be 

funded under the programme. 

• Favours consortia with the participation of research institutes, Universities, 

NGO’s or SME’s. The last 2 however could not be entirely funded by the state 

budget and should ensure co-funding. 

• Partly contributes to the creation of large scale infrastructure. Usually the 

eligible costs can cover ordinary or unique research equipment and/or 

maintenance of existing infrastructure. On the other hand there are other 

specific programmes directed toward upgrading the research infrastructure of 

the Universities and research organizations. Even the programme itself could 

not cover costs for large-scale research infrastructure, trans-national and 

trans-regional access is very much stimulated and costs incurred for travel, 

fees of access, etc. are eligible under the project budget. 

• Supports creation of data-bases and access to data-bases. On the other hand, 

the National Science Fund maintains a comprehensive up-to date data base 

for all submitted projects. The public part of information is accessible in 

English (project summaries, contact details).  Also, recently a Register of the 

scientific activities in the Republic of Bulgaria has been created and opened. It 

consists of the following six interconnected parts: scientific organisations and 
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scientists; national R&D projects; research objectives; project results; public 

competitions; Bulgarian projects in international programmes. 

• Is not fully coordinated with other national programmes, but all national 

programmes should be approved by the Council of Ministers. Before that they 

are circulated for approval to all Ministries for consolidation.  

• Is related with scientific and technological intergovernmental frameworks. The 

project proposal might be submitted by a research team which is a part of 

larger established consortium, especially in the case of COST and ESF, where 

national funding is obligatory condition. Bulgaria is participating in over 100 

running COST actions and all units are funded under one or another national 

competition. Also, the bilateral cooperation can be funded at national level.  

• Does not support risk capital investment in high tech sectors and does not 

promote innovative companies starts-ups. 

• Is in compliance with the National Development plan and the European 

priorities in the IST area. 

• Encourages foreign exchange of researchers and supports young 

researchers. It has put as a goal to stimulate young research generation to 

embark career in science by providing opportunities to do their PH.D or POST 

DOC research outside Bulgaria, aiming at creating a pool of young competent 

scientific community. 

• Contributes to the transfer of knowledge between academic and business 

world, since companies are aloud to join the project consortia and project 

results are often utilised by the industry. However, business is not eligible for 

funding under this programme.  

• Does not subsidise information, training and familiarisation projects for 

researcher or/and administrative managers of research organisations, but may 

sponsor participation in training courses both organized on national and 

international level. Participation in such events should be well justified. 

• Due to legislative restrictions does not promote establishment of academic 

facilities with international/European profile. 
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• Bearing in mind that Bulgaria is in one of the leading countries not having 

problems with gender issues; the same is valid for the research programme. 

35 to 40% of the successful proposals are coordinated by women researchers.  

• Sponsors activities such as dissemination of scientific results; awareness-

raising meetings, discussion events, etc. 

• Promotes the integration between research institutes, universities and SME’s 

and strengthens the regional dimension by giving priority to projects consortia 

involving participants from regional or local business companies. Until now 

there were not special activities directed towards strengthening regions. 

However, a Strategy for regional Development has been recently adopted, 

where promotion of science and innovation in the less favoured regions is put 

as one of the main goals. 

Assuming from the above analysis, the Bulgarian “Information Society” National 

Scientific Programme has to be further improved in order to achieve full alignment 

with the ERA concepts and specific objectives.  
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3.  Regional and national programmes on mobility in the 
country 
 

3.1  General introduction  
 

3.1.1  Bulgarian regional and national research programmes on mobility 
 

For the purpose of ALIPRO project evaluation in the period of time March - May 2005 

exploratory research was conducted to identify national research programmes 

covering the area of information society technologies including mobility field and to 

assess the availability of data that would be utilised to describe the R&D financing 

system in Bulgaria and measure the feasibility of the alignment of Bulgarian R&D 

programmes with the European Research Area. This investigation included two 

major parts: thorough Internet search and interviews with the identified knowledge 

holders conducted by e-mail, phone or in person.  

During the data collection phase, the following sources of information were 

approached:  

1. Government and governmental institutions: 

• Coordination Center for Information, Communication and Management 
Technologies at Council of Ministers, http://www.ccit.government.bg/, e-
mail, phone, physical meeting, main contact: Dr. Rumen Trifonov, National 
Project Director  

• Bulgarian Ministry of Education and Science, 
http://www.minedu.government.bg/:    

- Scientific Research Directorate, e-mail, phone, physical meeting, main 
contact: Ms. ALBENA  VUTSOVA, Director 

- Scientific Research National Council, e-mail, phone, physical meeting, 
main contact: Ms. ALBENA  VUTSOVA, Secretary and Ms. Lora Pavlova, 
State Expert      

- "Information Society" National Scientific Programme e-mail, phone, 
physical meeting, main contact: Ms. ALBENA  VUTSOVA, Coordinator 
and Ms. Guenoveva JECHEVA, State Expert 

- Translational Programmes and Initiatives Division at the Scientific 
Research Department, Ms. Guenoveva JECHEVA, State Expert 
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• Bulgarian Ministry of Transport and Communications 
www.mtc.government.bg 

- “Communications Policy” Directorate, e-mail, phone, physical meeting, 
main contact: Mr. BOJIDAR SIMEONOV, Director 

- “Information Society and Information Technologies” Directorate e-mail, 
phone, main contact: Mr. ALEXANDER OGNIANOV, Director 

- “Projects and Programmes” Department, e-mail, phone, physical meeting, 
main contact: Ms. TOTKA CHERNAEVA, Head, Bulgarian Delegate to 
ISTC 

- "Information Society Development" Sector e-mail, phone, physical 
meeting, main contact: Ms. NELLY STOYANOVA, Head 

- “Information Society and Information Technologies” Directorate, FP6/IST 
NCP, e-mail, phone, physical meeting, main contact: Ms. SONIA 
SPASOVA 

- “Information and Communication Technology (ACT)  Development” 
Agency, e-mail, phone, physical meeting, main contact: Mr. ORLIN 
KOUZOV, Chief Executive Officer 

- “Projects, Investments, Marketing and Research” Directorate at the ‘ACT 
Development” Agency, e-mail, phone, physical meeting, main contact: Ms. 
NEDKA NEDEVA, Director 

 
2. R&D Institutions 

- European Software Institute-Center Bulgaria, www.esicenter.bg, e-mail, 
phone, physical meeting, main contact: GEORGE SHARKOV, Director  

- Institute for Paralel Processing, Bulgarian Academy of Science, 
http://lml.bas.bg, e-mail, phone, main contact:  Prof. GALIA ANGELOVA 

- Institute of Information Technologies, Bulgarian Academy of Science, 
http://www.iit.bas.bg/IIT_en.html, e-mail, phone, main contact:  Professor 
Ph. D. Danail Dochev, Scientific Secretary, Head of Department: "Artificial 
Intelligence" 

- Sofia University "SVETI KLIMENT OHRIDSKI", FP6/IST NCP, e-mail, 
phone, physical meeting, main contact: Prof. Dr. ROUMEN NIKOLOV, 
Head of the Department of Information Technologies 

- Technical University – Sofia, www.tu-sofia.bg, Research & Development 
Sector, e-mail, phone, physical meeting, main contact: Prof. Dr. Anastasia 
Krusteva, Vice Director 

- Higher College of Telecommunications and Posts, 
http://www.hctp.acad.bg/start.htm, e-mail, phone, physical meeting, main 
contact: Prof. Dr. Eng. ANGEL ANGELOV, Rector 

Relevant Internet sites have been explored: 
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- Institute of Computer and Communication Systems, Bulgarian Academy of 
Science, http://www.iccs.bas.bg/iccs/iccs.html 

- Institute of Applied Mathematics and Informatics, Bulgarian Academy of 
Science, http://www.math.bas.bg/ 

- New Bulgarian University, http://www.nbu.bg/nbu/ 

- American University in Bulgaria, http://www.aubg.bg/ 

- Technical University – Varna, http://www.tu-varna.acad.bg/ 

- Technical University – Gabrovo, http://www.tugab.bg/ 

- Plovdiv University, http://www.uni-plovdiv.bg/ 

- Russe University, http://www.ru.acad.bg/ 
 

3. Industry players 

Relevant Internet sites have been explored: 

- Analogue NMT - 450i operator (RTC OOD, with a trade name “Mobikom”), 
http://www.mobikom.com/ 

- GSM operator MobilTel EAD (trade name  “Mobiltel”) http://www.mtel.bg/  

- GSM operator Cosmo Bulgaria Mobile EAD (trade name “Globul”) 
http://www.globul.bg  

- GSM operator BTC (Bulgarian Telecommunications Company), 
http://www.btc.bg/. 

- Bulgarian Industrial Association, http://www.bia-bg.com/ 

- BASSCOM is the industry association of leading Bulgarian software 
development companies, http://www.basscom.org/ 

- BTC (Bulgarian Telecommunications Company),  http://www.btc.bg/ 

- M-Tel Bulgarian GSM Operator, http://www.mtel.bg/ 

- GloBul the trademark through which the Cosmo Bulgaria Mobile EAD 
company offers mobile telecommunication services in Bulgaria, 
http://www.globul.bg 

- Lirex BG OOD, http://www.lirex.bg 

- Spectrum Net, http://www.spnet.net 

- Btc-net, http://www.btc-net.bg 

- Orbitel, http://www.orbitel.bg/ 

- Radio Telecommunications Company MOBIKOM, 
http://www.mobikom.com/ 

- BITEX.COM, http://www.bitex.com/, http://www.bitex.bg/ 
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- ITD Network, http://www.itdnet.net/ 

- NET IS SAT, http://www.netissat.bg/ 

- Internet Bulgaria, http://www.internet-bg.net/ 

- InterBGCom, http://www.interbgc.com/ 

- Eurocom Cable, http://ekk.bg/ 

- BOL.BG , http://www.bol.bg/ 

- Netplus, http://www.netplus.bg/ 
4. Non-governmental institutions and other organisations 

- Applied Research and Communications Fund, www.arcfund.net, e-mail, 
phone, physical meeting, main contact: Ms. Nadejda Riachi, Director 

- Information Society Promotion Office, www.infosociety.bg,   

- Bulgaria online - internet portal and database: www.online.bg, e-mail, 
phone, physical meeting, main contact: Nikolay Badinsky, Director 

- Bulgarian Association for Information Technologies, http://www.bait.bg/ 
Other: 
Bulgarian National Contact Points (NCP) IST  

- BAS - Central Laboratory for Parallel Proceeding of Information Galia 
ANGELOVA,  http://www.bas.bg 

- Sofia University St. Kliment Ohridski, Faculty of Mathematics and 
Informatics, Roumen NIKOLOV, http://www.fmi.uni-sofia.bg 

- Ministry of Transport and Communications,  Sonia SPASOVA, 
http://www.mtc.government.bg 

- Varna Free University - Chernorizets Hrabar, Teodora BAKARDJIEVA, 
http://www.vfu.bg 

 
In Bulgaria there is no specific national research programme on mobility but the 

“Information Society” National Scientific Programme launched by the state 

(Resolution 15/09.01.2003, Council of Ministers of Republic of Bulgaria) comprises 

some research objectives and activities on mobile technologies and communications. 

Bulgaria “Information Society” National Scientific Programme has been drawn up in 

accordance with the “Strategy and the National Programme for Information Society 

Development” in Republic of Bulgaria and respect the framework programmes 

priorities.  
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The Programme founder is Bulgarian Ministry of Education and Science. The main 

institutions involved are the National Science Fund, Ministry of Education and 

Science, Ministry of Transport and Communications, Ministry of Economy, Ministry of 

Defence, Ministry of Interior, Ministry of Energy and Energy Resources, research 

institutes of Bulgarian Academy of Science (BAS), universities and industrial 

companies.   

The final decision to launch the programme was taken by the Council of Ministers of 

Republic of Bulgaria, Resolution 15/09.01.2003. 

The Programme timeframe is 2003-2006 and the average annual budget is 50 000 

euro. 

The Programme aims at speeding up the development of information society through 

creating the necessary preconditions for improving the quality of life of all citizens as 

well as for making state and local administration more efficient.  

The programme implementation is managed by the National Science Fund Bulgaria, 

based at the Ministry of Education and Science, supported by an Expert Panel 

comprising of representatives of interested line ministries, research institutes of 

Bulgarian Academy of Science and universities. 

The National Science Fund launches calls for project proposals once a year. The 

Expert panel selects the project proposals on the basis of the results of the 

evaluation procedure. Retained projects are being implemented by various consortia 

which may include foreign partners as well. The eligible organizations are institute of 

Bulgarian Academy of Science, industry SMEs, NGO and universities. 

The funding for the implementation of “Information Society” National Scientific 

Program comes from national and international sources. Funding is provided only for 

scientific – research projects whose objectives correspond to the objectives, priorities 

and tasks of the Programme. 

The Programme direct beneficiaries are the public research institutes of Bulgarian 

Academy of Science, high-technology SMEs, NGOs, and public and private 

universities. 
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R&D project proposals in the field of mobile technology, services and application can 

be submitted pursuant to calls the “Information Society” National Scientific 

Programme.  

The “Information Society” National Scientific Programme is covered by the ALIPRO 

evaluation survey. 

Information on the on-going “Information Society” National Scientific Programme in 

Bulgaria was acquired from the National Science Fund Bulgaria, Ministry of 

Education and Science and Ministry of Transport and Communications  

A contact database of both programme knowledge holders and programme 

participants was established. For the purpose of evaluation survey a sample of 

participants was selected from the database available at the National Science Fund 

Bulgaria. 

For the purpose of ALIPRO evaluation survey, due to its topical scope, only projects 

categorized in the field of IST as “Computer Sciences, Software Engineering, 

Communications, Electronics, Robotics, Automatics” were taken into account.  

33 project coordinators were approached and the questionnaires were to them by e-

mail accompanied by official letters, signed by Mrs. Albena Vutsova, Director, 

Scientific Research Directorate and Secretary of the National Science Fund Bulgaria, 

Ministry of Education and Science. They were interviewed also by using the adopted 

questioning techniques (combination of physical interview, phone interview, e-mail 

enquiry). 

All of the respondents represent public R&D institutions. 

3.1.2  Other mobility-related R&D supporting initiatives  
The Government has identified the development of ICT communications and high-

technologies as one of the pillars for sustainable economic growth.. In the Republic 

of Bulgaria the Ministry of Transport and Communications (MTC) is the policy maker 

in the ICT area. The Information and Communication Technologies Development 

Agency (ICT Development Agency) to the Ministry is responsible for the 

implementation of various investment and RTD programmes and projects in the ICT 

area.  
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ICT Development Agency has officially started its activities on February 15th, 2002. 

The Agency is subordinated to the Minister of Transport and Communications and 

carries  out functions related to administration, collection and spending of funds to 

support the development of telecommunications, posts' infra-structure, and 

information and communication technologies. It is managed by a director, appointed 

by the Minister of Transport and Communications and approved by the Prime 

Minister.  

According to the Telecommunications Act and the Agency's Regulations - adopted by 

the Council of Ministers, its operational budget is formed from budgetary funds and 

from incomes out of its individual business activities, connected to the provision of 

services and participation in national and international projects. The budgetary funds 

to cover the expenses related to the Agency's operation collect from licence taxes, 

including: 25% of the single initial and supplementary licence tax, provided in the 

licences for telecommunication activity; 45% of the licence tax and the tax for 

registration of non-universal postal service; 50% of the annual tax for the radio-

frequency spectrum, provided in the licences; 30% of the annual tax for limited 

resource - number capacity, etc. 

In 2004 the ICT Development Agency absorbed funds amounting to 6 392 815 EUR 

for the development of the information and communication infrastructure. This figure 

exceeds 50 times the funds absorbed in 2003. Currently, in 2005 the ICT 

Development Agency invests more than 15 300 000 euro for further ICT 

infrastructure developments. The funds have been mainly used in the provision of 

computer equipment for the Bulgarian schools and universities, the establishment of 

tele-centers and "hot spots", and for the procurement of wireless Internet across the 

country. 

The ICT Development Agency works towards the achievement of specific strategic 

and operative goals in the field of ICT. The main Agency’s operational objectives are:  

- Referring to support of Information Society development, including promotion, 

popularisation, information conferences, training, and seminars and marketing in 

view to attract investments in the ICT field in Republic of Bulgaria.  
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- Administrative, financial and technological support to ICT investment and RTD 

projects and activities having significant national impact, and contributing to the 

accession of Bulgaria to the European Union.   

- Administrative, financial and technological support to ICT investment and RTD 

projects and activities in the field of in higher education;  

- Presentation of innovative Bulgarian ICT products and services at international 

exhibitions and fairs;  

- Financial support to the prime postal operator related to the universal postal 

service provision.;  

- Financing of important projects in the telecommunications field, related to the 

government, defence and security of the country.  

 

Among its major priority areas lay the implementation of ICT in higher education, 

secondary schools and research areas, liberalization of radio spectrum for civil 

needs, promotion of Bulgarian ICT human potential and innovation efforts worldwide 

as well as encouraging ICT penetration in every aspect of social and economic life. 

Since 2004 the Agency has been actively participating and financially supporting the 

implementation of the following programmes: 

- Detection, rescue, and prevention of accidents and crises management 

- Development and renewal of the telecommunications services 

- Management of the radio communications and the National Radio-frequency 

Spectrum 

- Development and renewal of the postal services 

- The fostering of conditions for the development of the Information Society 

- Support for and development of a competitive ICT industry 

- ICT infrastructure developments. 

With regard to their realization the Agency is directly responsible for subcontracting 

and implementation of R&D and investment projects, ordered by the Directorates 

under the MTC, the Communications Regulation Commission, and other institutions 

and persons. The Agency exercises control over their implementation and organizes 
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the acceptance of the concrete deliverables. For the purpose of achieving the 

expected effect and results of the programmes of the ICT Development Agency, a 

role is played also by other institutions such as the Directorates for “Communications 

Policy”, “Information Society and Information Technologies”, and for “Crises 

Management, Safety Inspectorate and Euro-Atlantic Cooperation” under the Ministry 

of Transport and Communications, the Council of Ministers (CM), the Coordination 

Center for Information, Communications and Management Technologies under CM, 

the Ministry of Education and Science, the Communications Regulation Commission, 

professional organizations in the ICT Sector, schools and scientific organizations.  

The Agency provides funding for projects and activities, which correspond to the 

strategic and operative priorities of the Ministry of Transport and Communications 

under the condition of observing the provisions of the Public Procurement Act and 

the Ordinance for the Award of Small Public Procurement Contracts.  

In general the activities of the agency with regard to project funding are the following: 

- Drawing up and endorsement by the Director of the Agency of a list with the 

annual operative priorities. 

- Sending of written invitations to the interested institutions and persons for the 

presentation of their offers to be financed by the Agency in the coming calendar 

year. 

- Collecting of offers for the financing of projects and activities, which are to be 

submitted by filling out an application form  

- Approving of evaluation criteria for the projects and activities, offered for financing 

– these can be changed depending on the specificity of the project.  

- A team of experts from the Agency evaluates the submitted offers, ranks them 

according to the Agency’s priorities and in terms of time of implementation, and 

drafts the Funding Plan for the next calendar year. 

- Discussing of the Draft Plan prepared by the team of experts with the directors of 

the specialized Directorates of the MTC in view of coordinating it with the general 

programme and policy of the Ministry of Transport and Communications. 



 
National Report - Bulgaria  

page 71 of 123 
 
 

- Endorsement of the Plan by the Director of the Agency after the Agency has 

received its budget for the given year, as approved by the Ministry of Transport 

and Communications.  

- The whole process of preparing the documentation for the organization of 

procedures under the Public Procurement Act for the projects and activities in the 

annual Project Plan is realized in the Agency and coordinated by its directors. 

- While conducting the procedure for awarding contracts under the Public 

Procurement Act that have as objectives concrete projects and activities from the 

endorsed Plan, related to scientific research, experiments and studies, the 

provisions of the Public Procurement Act and the Ordinance for the Award of 

Small Public Procurement Contracts will be in force, according to the costs they 

entail. 

- The Director of the Agency signs a contract with the candidate, selected as 

contractor after the conclusion of the procedure of awarding a contract under the 

Public Procurement Act. 

- The concluded contracts are entered into a Register of the Agency under a 

certain signature mark.  

- The acceptance of the intermediate and final deliverables of the contracts, 

concluded for the implementation of projects and activities, is performed by a 

Commission or an Expert Council, unless the contract stipulates otherwise. 

- When the implementation of the project or activity is received by the Contracting 

Authority only through an acceptance delivery statement, then this statement is 

signed by both parties of the contract, as well as the individual person in charge, 

appointed by the Contracting Authority.  

The ICT Development Agency maintains a database of the projects funded for the 

period from 2003 to 2005. 

Some of the projects serve mainly the activities of the Ministry of Transport and 

Communications and the Communications Regulation Commission for the purposes 

of communications policy and regulation. For example, the development of projects 

and normative documents, draft laws for the ratification of acts of international 
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organizations and of the Universal Postal Union, analyses of international 

documents, national surveys, etc.  

Other projects facilitate the introduction of harmonized European standards in the 

telecommunications, the Information Society and information and communications 

technologies, for instance, the development of projects for standards of various 

technical requirements. 

The results of some projects are the basis for the practical implementation of 

scientific and applied research in the sphere of Information Society and ICT, and are 

planned to benefit the whole society. Examples are different information portals, 

specialized websites, etc. 

Brief information on the above mentioned Governmental Programmes supported by 

the MTC for 2004 is provided in the table below. 
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Table: RTD programmes and initiatives of the ICT Development Agency, Ministry of 

Transport and Communications for supporting the information society development in 

Bulgaria 

 
The ICT Development Agency realizes its various activities in cooperation with 

different public institutions, non-governmental organizations, professional 

organizations, academic teams and IT professionals, such as the Bulgarian Academy 

of Sciences (BAS), the Bulgarian Association of Software Companies (BASSCOM), 

the United Nations Development Programme (UNDP), the United States Agency for 

International Development (USAID), etc.  

 

       

 
N
o 

Programme Title 
 

 
Infrastru

ctural 
projects

 
ICT 

projects 
in 

educatio
n 

 
RTD 

project
s 

Support
ed 

events 
Funding 

 

  (No) (No) (No) (No) (Eur/k) 
1. Detection, rescue, and 

prevention of accidents and 
crises management 

- - 4 - 42,13k 

2. Development and renewal of 
the telecommunications 
services 

- - 3 1 62,38k 

3. Management of the radio 
communications and the 
National Radio-frequency 
Spectrum 

- - 8 1 37,58k 

4. Development and renewal of 
the postal services - - 1 1 1,48k 

5. The fostering of conditions 
for the development of the 
Information Society 

3 3 15 18 14,30k 

6. Support for and development 
of a competitive ICT industry 1 1 29 18 1,077k 

7. Development ICT 
infrastructures 

More 
than 6    6 392, 815 

Total: 6 551,762k
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Contact information: 

Mr. Orlin Kouzov, Chief Executive Officer 

“Information and Communication Technology  Development” Agency, Ministry of 

Transport and Communications, Republic of Bulgaria 

Postal address: Sofia 1000, bul. Gurko 6 

Tel.: +359 2 949 21 51 

Fax: +359 2 949 22 77 

E-mail: okouzov@mtc.government.bg 

www.mtc.government.bg 

http://www.ict.bg 

Mrs. Nedka Nedeva, Director of Directorate “Projects, Investments, Marketing and 

Research”, the ICT Development Agency,  

Ministry of Transport and Communications. 

postal address: 6 Gourko Street, 1000 Sofia, Bulgaria 

telephone: +3592 9492340 

E-mail: n.nedeva@ict.bg 

nnedeva@mtc.government.bg 

http://www.ict.bg 

 

3.2 Programme BG_ISNSP 
 

3.2.1 Introduction  
The preparation of the programme was assigned by the Minister of Education and 

Science to a Working group comprising representatives from the interested line 

ministries - Ministry of Education and Science, Ministry of Transport and 

Communications, Ministry of Economy, Ministry of Defence, Ministry of Interior, 

Ministry of Energy and Energy Resources, research institutes of Bulgarian Academy 

of Science (BAS) and universities.  

The draft programme was endorsed by the Minister of Education and Science. The 

final decision to launch the programme was taken by the Council of Ministers of 

Republic of Bulgaria, Resolution 15/ 09.01.2003.  
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The programme implementation is managed by the National Science Fund Bulgaria 

supported by an Expert Panel comprising of representatives of interested line 

ministries, research institutes of Bulgarian Academy of Science and universities. The 

national Fund “Scientific research” was created in 1990 with the purpose to provide 

public funding is in compliance with the priorities of the Bulgarian science sector. The 

National Science Fund operates in close cooperation with the Scientific Research 

and Projects Departments under the Bulgarian Ministry of Education and Science. 

The overall activity of the National Science Fund of Bulgaria (NSFB) is in compliance 

with the priorities for the Bulgarian science sector set forth in the government’s 

programme for 2001- 2005: 

- Incremental growth of public expenditure for science – in response to the 

resolutions of the Barcelona 

- Achieving up to 3% of GDP  average spending for science not later than 2010; 

- Establishing of a favourable regulatory environment for the development of 

science ( providing incentives and legal support for research and innovation); 

- Efficient participation of local scientific potential in regional and European 

research programs and initiatives; 

- Setting up centres and networks of excellence as an integral part of the European 

research space. 

The Scientific Research and Projects Department (SRPD) under the Bulgarian 

Ministry of Education and Science is responsible for the implementation of the 

resolutions and initiatives of NSFB and provides administrative support to the 

Council. 

 

3.2.2 Programme description  

The idea for the “Information Society” National Scientific Programme came from the 

priorities of 6FP and other EU initiatives, and the existing national priorities. The 

Programme aims at speeding up the development of information society through 
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creating the necessary preconditions for improving the quality of life of all citizens as 

well as for making state and local administration more efficient through: 

- Supporting those spheres of scientific research which exert considerable 

influence on the development of the country’s society and economy; ensuring the 

establishment of a competitive, knowledge-based society and economy; 

- Improving the quality of scientific research in the field of information technology; 

supporting the work of research networks, especially in the context of European 

integration; improving the qualification of scientists participating in research 

networks; 

- Speeding up the development of information society technologies and supporting 

market oriented activities which aim at implementing new products and services 

developed on the basis of contemporary information and communication 

technologies; 

- Supporting the adaptation of educational and vocational training systems to the 

requirements of the information society as well as to the opportunities it offers. 

Programme operational objectives and priorities:  

A. Developing basic scientific research in the field of: 

- New calculation models including information networks and systems for 

developing easily portable and well-protected platforms; 

- New methods and algorithms supporting the applications for computer 

simulations, visualization and animation programs; 

- Software-technological, linguistic, ergonomic and other research directed towards 

improving the methods for creating user-friendly interfaces; 

- Interrelations between networks – fixed and mobile; joint functioning of network 

technologies; mobile system-related research in four work areas simultaneous 

bearer access.  

B. Creating innovative applications directed towards: 

- Developing applications based on linguistic technologies for use by administration 

and public institutions; 
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- Creating digital libraries and ensuring access to them through Internet; 

- Guaranteeing more efficient use of geographic information systems as well as of 

systems for surveillance, tracing and identification; 

- Developing software products for copyright on digital content (on Internet) and 

establishing control on the right of the customer for using licensed digital content; 

- Creating new learning environments – implementing modern information and 

computer technologies at all education levels, implementing a new type of 

organisation and new methods for education and training; 

- Establishing virtual educational forums and centres for acquiring knowledge while 

at the same time guaranteeing the preservation of cultural and linguistic variety; 

- Introducing demonstrational projects in key spheres of e-education; 

- Developing software and systems for protecting users from illegal or harmful 

content of online information; 

- Developing new general network-based services for e-trade, distance learning, 

online health services applications 

- Developing personal distributed environment: Personal Access Management, 

Personal Service Management, and Authentication, Authorisation, Accounting, 

and Security. 

- Introducing smart-cards for secure Internet access; 

- Implementing general network-based applications for: Education and training; 

Access to the national and European cultural heritage; SMEs; Ecology; ways of 

assessment and management in case of supported treat in extreme situations, 

early warning and control; healthcare; information networks of cities and regions; 

new work methods on the labour market; 

- Introducing innovative applications oriented towards helping people with special 

needs overcome the barriers they face and achieve equal integration in society; 

C. Developing research on an interdisciplinary scientific basis: 

- Multilingual information products providing opportunities for establishing 

relationships between culture, education, science and technologies; 
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- European Linguistic Infrastructure (using online multilingual dictionaries, 

anthologies, libraries, automatic translation services); 

- Multimedia products, using or not using Internet in the sphere of: education, 

training and culture; interactive publications; e-business; supporting SMEs; mobile 

telecommunications; civil society, e-democracy and e-government. 

The programme timeframe is 09.01.2003-09.01.2006. Its average annual budget is 

50 000 euro. Nature of funds: national and international sources. Funding is provided 

on a project-competition principle only for scientific – research projects whose 

objectives correspond to the objectives, priorities and tasks of the Programme. 

The programme implementation is managed by the National Science Fund Bulgaria, 

based at the Ministry of Education and Science, supported by an Expert Panel 

comprising of representatives of interested line ministries, research institutes of 

Bulgarian Academy of Science and universities.  

The National Science Fund launches calls for project proposals once a year. They 

are announced through the mass media, official newspaper advertisement plus web 

site publication and information events. The announcements contain the scientific 

directions; the specific conditions for each competition, the terms and the place were 

the documents for participation have to be submitted. The applications have to be 

submitted send via registered mail to the NSFB Secretariat (till the end of the working 

time of the last date, indicated in the announcement). The applications send by post 

have to bear a date not later than one indicated in the announcement. The Expert 

panel selects the project proposals on the basis of the results of the evaluation 

procedure. 

The applications for financing of research projects are addressed to the relevant 

Secretariat Evaluation Commission (SEC). The interdisciplinary projects may be 

addressed to one or more expert commissions depending on their character. 

Projects, addressed to one commission may be forwarded officially to the relevant 

one. 

After the deadline for submission runs out a Check-up Commission assesses the 

eligibility of applications from a technical and formal point of view. The Check-up 

Commission rejects the applications that are: 
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a) not filled in according to the set of requirements : 

b) submitted by managers and basic organizations that have not fulfilled their 

engagements or have been imposed sanctions from previous contracts.  

c) submitted by managers and basic organizations that have allowed 

diversion of financial resources granted by NCSR (i.e. have used them for 

satisfying other needs of the affiliated organization, but not for the 

implementation of the contracted projects); 

d) submitted by leaders of previous projects, which contracts have been 

terminated through their fault. 

The decision of the Check-up Commission for the correctness of the documents and 

the eligibility of applications are peremptory. 

Applications that do not match the requirements can not be corrected or 

supplemented and therefore can not be discussed in the SEC for the given 

competition call. There are not restrictions with regard to the possibilities for scientific 

teams to apply to other NSFB competitions or on behalf of another affiliated 

organization.  

The project proposals are evaluated and graded by the SEC following to a special 

expert procedure. Projects are evaluated by independent experts, and in some cases 

special commissions are formed. After the evaluation they can be ranked in one of 

the commissions appointed by the NSFB Board of Directors. The whole evaluation 

and selection procedure takes about three months. The results are announced in 

public. The research teams can acquaint themselves with the experts ratings at the 

Secretariat of the relevant SEC. (The names of the experts are confidential). The 

teams have the right write an objection to SEC within two-weeks after the publication 

of results. If they are not satisfied by SEC decision, they may approach the Executive 

Board. 

Retained projects are being implemented by various consortia which may include 

foreign partners, as well. The eligible organizations are the institutes of Bulgarian 

Academy of Science, industry SMEs, NGO and universities.  
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The financing of research projects is based on the contracts signed by NSFB on the 

one side and the research team and his affiliated organization on the other. These 

contracts arrange the rights and responsibilities of the parties in the course of project 

implementation. The financial annexes are incorporated in the contracts and are the 

main documents defining the responsibilities of the research teams and the affiliated 

organizations. The contracts define the intellectual property rights on the results of 

the scientific research as well as the ownership rights on the long-term assets. The 

annexes have to be prepared in three copies which have to be signed and sealed. 

The project team suggests the amount of financial resources needed for the 

implementation of the research project. The proposal has to be grounded by the 

Work Program of the project and specified in the Financial Plan. SEC experts can 

suggest changes in the total amount of the grant depending on their appraisal for 

eligibility of the proposed expenditures. The financial resources granted by NSFB are 

allocated exclusively for direct research expenditures. 

There are strict limits on the mobility and staff expenditures within the grant. These 

expenditures under no circumstance can exceed 30% of the total amount granted for 

each one-year period. Ineligible are all expenditures for salaries of research project 

team, for consultants and for attracting of additional assistants, which are employees 

in the affiliated organization. Discounts for affiliated organizations, performing 

contracts with NSFB may not exceed more than 10% of the grant for the given one-

year period. After signing the contract for financing of specific research project NCSR 

transfers the grant to the bank account of the relevant affiliated organization. The 

organizations are responsible for providing the necessary conditions for execution of 

the research and for the proper use of granted money. The grant is transferred in 

instalments – 70% in advance according to the stipulated terms, and the rest – 

following to a written request by the project team in accordance with the conditions of 

the contract. NCSR retains the right to control the expedience of the expenditures 

made from the allocated grant. 

The projects progress is monitored by Research panels of independent experts who 

revise the project results and developments on an annual basis.  
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NSFB finances research projects with duration up to 3 years. The work program and 

the financial plans are developed and therefore financed for a one-year period. 

Depending on the project duration, at the end of each one year period the research 

team together with the affiliated organization submits the Intermediate or Final 

Research and Financial Reports to NSFB. The relevant SEC takes a decision to 

finance each subsequent project stage after the evaluation of Intermediate Reports. 

These Reports have to be accompanied by Work Program, List of Researchers with 

their written signatures and Financial Plan for distributing the expenditures for the 

next period.  

The programme communication strategy comprises regular meetings with the project 

coordinators, information events, e-mails, web-site forums etc. 

 

3.2.3 Evaluation survey results 
   

3.2.3.1 Sample description  

Sample definition 

The information on the on-going “Information Society” National Scientific Programme 

in Bulgaria was acquired by the programme founders: National Science Fund, 

Ministry of Education and Science and Ministry of Transport and Communications. 

The contact database of both programme knowledge holders and programme 

participants was also established. 

For the purpose of evaluation survey a sample of participants in the “Information 

Society” National Scientific Programme was selected from the database available at 

the National Science Fund Bulgaria, Ministry of Education and Science. 

NSFB database keeps records of all R&D activities financed by the programme. The 

database contains more than 120 records of projects implemented in the period 

2003-2005 and covering all R&D thematic priorities.  

For the purpose of ALIPRO evaluation survey only projects categorized in the field of 

IST as “Computer Sciences, Software Engineering, Communications, Electronics, 

Robotics, Automatics” were taken into account, since they were considered relevant 



 
National Report - Bulgaria  

page 82 of 123 
 
 

to its topical scope, Out of 45 projects of this category found in the database, for the 

period January 2003 – April 2005, 33 project coordinators were selected to be invited 

to take part in the survey. The selection comprised all mobility-related projects (as 

little as 4 in total) and 29 additional projects from the field of IST. 

In the pilot phase of the survey 33 project coordinators were approached. The 

questionnaires and the ALIPRO Press Release were sent to them by e-mail 

accompanied by official letters signed by Mrs. Albena Vutsova, Director, Scientific 

Research Directorate and Secretary of the National Science Fund Bulgaria, Ministry 

of Education and Science. Most of the targeted responders have been called to 

participate in the survey. 

In addition, a survey of more than 70 IST projects with Bulgarian participants within 

the IST part of 5FP and 6FP was conducted in order to identify experts in ICT, and 

particularly in mobile communications and to select potential evaluators of the 

“Information Society” National Scientific Programme that have good understanding of 

the EU research programme priorities and dimensions and posses the needed 

experience to verify the national programme applicability. Out of 73 projects found in 

the CORDIS database (IST Project Fact Sheet), 13 project participants and 1 project 

coordinator were selected to be invited to take part in the survey. They were 

interviewed by using the adopted questioning techniques (combination of physical 

interview, phone interview, e-mail enquiry). 

All of the respondents represent public R&D institutions. 

Sample description 

The sample comprises of 11 successful respondents spread over the main thematic 

priorities of the programme.  Out of 33 programme beneficiaries, 11 returned the 

questionnaires duly completed. All of the respondents represented public R&D 

institutions of which 2 carried the project in cooperation with SMEs. Average budget 

of the undertaken projects accounted for € 11505 and involved an effort of on 

average 132 person months (with a maximum project effort of 684 and a minimum of 

8 person-months). 
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Programme founder’s contribution to the project budget amounted for 100%. The 

length of the financed projects ranged from 12 to 36 months with an average of 24 

months. 

3.2.3.2 Results summary 

This section presents results of 11 questionnaires returned by the programme 

beneficiaries. Some of the responses were illustrated graphically. 

Most of respondents declared they were involved in the in the development of 

programme’s aim and objectives. 

2.1 Were you involved in the programme 
objectives development?

36%

64%

0%

0%

YES COMPLETELY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

2.2 Were you familiar with the programme general 
goals while preparing your proposal? 

82%

18%
0%

0%
YES COMPLETELY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

2.3 Were the goals of the programme clear to 
you? 

91%

9%
0%

0%
YES COMPLETELY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

As regards the programme goals, 

64% of the respondents consider 

that they have actively 

participated in the process of 

their identification and 

development.  

First, as stated above, the 

programme was established in 

compliance with the FP6 

priorities and the priorities of the 

Government programme.  

Second, the programme scope 

was widely communicated and 

discussed with experts in the 

field.  

Most of the interviewed 

acknowledge that these goals 

correspond to the real research 

needs of their organization. 

Furthermore all respondents 
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2.4 Did the arguments for the programme 
etablishment reflect your own ideas on the 

development in the field of mobile technology, 
services and applications?

9%

82%

0%

9%

YES COMPLETELY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

2.5 Did the goals of the programme correspond 
with the real research needs of your 

organization?

45%

55%

0%

0%
YES COMPLETELY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

3.4 Is the programme known and recognized in 
Country/Region? 

46%

45%

9% 0%

YES VERY WELL
YES  QUITE
NO NOT REALLY
NO NOT AT ALL

 
3.5 What kind of information sources regarding 
the programme were made available for you? 

35%

42%

23% 0% CONTACT POINT

INTERNET

SEMINARS
WORKSHOPS
OTHER

 

verify that the goals of the 

programme were clear and 

understandable to them. 

The programme is very well 

communicated to the scientific 

community. No one of the 

respondents has encountered 

information lack.  

Following the regulations of the 

Rules for the activities of the 

National Scientific Research 

Fund all competitions are 

announced on the official Internet 

site of the Scientific Fund and in 

at least one daily newspaper.  

There are some 58 % from the 

respondents claiming that they 

have to come up to other 

information sources such as 

NSFB’s contact point (35%) and 

information events (seminars / 

workshops) (23%) provided by 

the programme founder. But this 

could be related more to 

information concerning project 

proposals writing and 

submission, rather than to lack of 
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3.10 Did you receive a report on your proposal 
evaluation? 

73%

27%

YES
NO

 
 

3.12 Were the evaluation criteria made available to 
you?

82%

18%

YES
NO

 

3.14 Do you consider programme procedures 
excessively bureaucratic? 

0% 18%

46%

36% YES VERY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

4.7. Was the quality of support provided by the 
programme founder satisfactory? 

27%

64%

9% 0%

YES COMPLETELY
YES QUITE
NO NOT REALLY
NO NOT AT ALL

 

information for the competition 

itself. 

The programme communication 

policy can be evaluated as highly 

efficient. 

The project proposal submission, 

evaluation and selection 

procedures are clearly defined 

and well communicated to the 

research constituency. 

Even that almost 70% of the 

respondents agree with the 

justifications provided in the 

evaluation reports, 60% of them 

consider that results from the 

evaluation are dependant on 

lobbing activities. 

The rules of the programme are 

transparent, but many of the 

participants entertain suspicions 

about the correctness of their 

implementation 

Most of the respondents did not 

encounter any specific 

administrative burdens during the 

project cycle: from the 

submission procedure to the 
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5.2. Who is the direct beneficiary of the project 
deliverable? 

21%

42%

32%

5%
INDUSTRY
RESEARCHER
GENERAL PUBLIC
PUBLIC AUTHORITIES

 

project progress reporting 

regulations.  

The respondents consider as a 

restriction and burden the 

procedures related to modifying 

project objectives, deliverables, 

budget, etc., and those related to 

subcontracting.  

As regards subcontracting 

procedure, the rules of the law 

on Public procurement should be 

followed bearing in mind that no 

core tasks of the project are to be 

subcontracted. 

 

 

3.2.4 Detailed programme evaluation 
   
3.2.4.1 Comprehensiveness 
Comprehensiveness describes the universality of the programme, mostly in terms of 

thematic range (if the programme is capable of covering a widely understood 

IST/mobility or just its part) and direct beneficiaries spectrum (if a beneficiary has to 

be a specific entity or it is allowed to represent any category of organisation) and 

types of grants (either only financial support or also know-how and infrastructure 

support). The programme can score very high on comprehensiveness if in it’s entirely 

or in part is specifically oriented towards mobile technologies, services and 

applications. 

The national scientific programme „Information society” in Bulgaria was designed 

having in mind the thematic priority of FP6 „Information Society and Technologies” 

and according to the recommendations to ensure reciprocity of the Research 

programmes. It corresponds to the needs of Bulgarian scientific community to speed 
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up research potential in this area; to stimulate innovation through ICT use and to 

ensure that ICT progress is transformed into benefits for citizens, business, industry 

and governments. 

The Programme supports R & D project in the following research priorities  

• Basic research: Communication, computer and software technologies: 

mobile, wireless and optical communication infrastructures; user friendly 

interfaces; new generation of WEB-technologies. 

• Innovative applications: security and confidentiality, economic and social 

challenges 

• Interdisciplinary Research : solving complex problems in the field of science, 

business and society; 

In all this thematic priorities there is a room for supporting project related to mobile 

technologies and applications.  

Nevertheless, the programme scope is much wider, than the mobility related thematic 

and does not comprehensively specify mobility related topics, results from the 

questionnaire show that 90% from the respondents consider the programme scope 

relevant to their needs, own ideas and expectations while only 10% (1 respondent) 

claim the opposite. 

The Programme founder is National Science Fund - Bulgarian Ministry of Education 

and Science. Direct beneficiaries are public research institutions and universities, 

together with SME’s with exception of those facing the regulations of the Law on 

State aid. The programme funding come excessively from the state budget and can 

not be provided to private research entities and business sector. However, there is 

no restriction for participation of other non-public institutions provided that their 

involvement is on self funding principle. The same is applicable for participation of 

foreign institutions and/or researchers.  

Generally the programme founder supports the projects only financially, which is also 

evident from the questionnaire answers – 90% of the respondents. Only 10% of 

respondents declare that another type of support was provided.  Usually the 

programme founder provides also administrative assistance to the project 
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participants, i.e. for preparing mid-term and final scientific and financial reports; 

partner search; and communication of results and information events. 

In conclusion, the programme can be evaluated as fairly comprehensive and 

inclusive with regard to mobility related projects. 

 

3.2.4.2 Communications quality  

Communications quality covers programme founder’s communication performance in 

terms of programme information dissemination. This performance can be measured 

particularly by the number of information sources regarding the programme, their 

quality, support of managing institutions’ officers as well as programme awareness 

and its ability to attract the researchers. Availability of information in foreign 

languages, especially in English, is highly appreciated. 
 

The programme is very well communicated to the scientific community. No one of the 

respondents has encountered information lack. Following the regulations of the Rules 

for the activities of the National Scientific Research Fund all competitions are 

announced on the official Internet site of the Scientific Fund and in at least one daily 

newspaper. Furthermore, experts dealing with the programme coordination reach the 

research institutions by post mail and/or e-mail announcing the opening of new 

national competition (call for proposals). 

There are some 30 % from the respondents claiming that they have to come up to 

other information sources than those provided by the programme founder such as 

approaching more experienced participants. But this could be related more to 

information concerning project proposals writing and submission, rather than to lack 

of information for the competition itself. 

In conclusion, the programme communication policy can be evaluated as highly 

efficient. 

 

3.2.4.3 Goals and rationale relevance 
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As regards the programme goals, almost 60% of the respondents consider that they 

have actively participated in the process of their identification and development. First, 

as stated above, the programme was established in compliance with the FP6 

priorities and the priorities of the Government programme. Second, the programme 

scope was widely communicated and discussed with experts in the field. However, it 

should be noted that the respondents in this specific case are participants in funded 

projects which logically lead to the conclusion that their ideas and expectations were 

covered by the programme rationale.  

It is interesting that about 60% of the respondents state that they have to modify to 

some extent the envisaged research activities in order to fit to the programme goals, 

but in the same time 100% of the interviewed acknowledge that these goals 

correspond to the real research needs of their organization. Furthermore all 

respondents verify that the goals of the programme were clear and understandable to 

them. 

 

3.2.4.4 Administrative complexity  

Most of the respondents did not encounter any specific administrative burdens during 

the project cycle: from the submission procedure to the project progress reporting 

regulations. One of the reasons for this is that there are unified rules and forms for all 

stages of the programme implementation, which are easily accessible. 

However, there are number of key issues that need to be furtherly considered in 

order to facilitate and simplify the application and reporting processes. This could be 

done by the introduction of electronic tools and methods for proposal submission and 

evaluation, as well as for project management, thus leading to   benefits as   shorter 

time periods from submission to contracting, minimising errors and saving valuable 

administrative resources. 

Normally, the respondents consider as a restriction and burden the procedures 

related to modifying project objectives, deliverables, budget, etc., and those related 

to subcontracting. As regards subcontracting procedure, the rules of the law on 

Public procurement should be followed bearing in mind that no core tasks of the 

project are to be subcontracted. 
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The project coordinator may make some changes in the work plan, but only after 

permission from the programme founder and the Executive Committee to the national 

Science Fund which is time consuming. 

As a whole, the administrative complexity of the programme may be considered 

acceptable. 

 

3.2.4.5 Application process efficiency  

Application process efficiency describes the complexity of proposal preparation 

including the risk assumed of the programme applicant. It also reflects the negative 

features of the programme application process which may discourage researchers. 

The very high efficiency of application means the ability to attract and select the best 

proposals. 

The elapsed time from the call announcement to the call deadline is 45 days and 

100% of the respondents consider it sufficient for project preparation and submission. 

Following the specific regulations for the different competitions it depends whether 

partnerships are required or the applicant enter into partnership on a volunteer basis. 

However, during the evaluation process, such partnerships are highly evaluated. 

 

3.2.4.6 Openness 

Openness demonstrates the programme’s predispositions towards integration with 

other research programmes or implementation on a wider geographical scope (where 

ERA is a limit). This openness is verified mostly by the possibility of project budget 

co-financing from other research programmes, possibility of foreign partners’ 

participation and provision of programme information and application forms in 

languages other than official local one. A programme that guarantees equal 

treatment to national and foreign partners can be considered fully opened. 

The major percentage of the respondents (80%) stated that they do not combine 

grants from other programmes or integrate foreign partners in the consortium. But, 

there are no obstacles for bringing together sources from other programmes or 

attracting foreign researchers. On the contrary, it is highly recommendable and some 
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extra marks could be given during the evaluation procedure if the consortium shows 

rising of additional funds and/or networking with partner institutions from other 

countries. The opportunities given by ERA scheme are not very well exploited. 

Of course, an impediment here is restrictions for funding foreign participants and 

partners from business sector, but regulations everywhere are similar. The 

programme is passively open. 

 

3.2.4.7 Financial capacity 

Financial capacity determines the programme’s funding potency. It will be 

characterised by the quantities of the programme annual budget, maximum single 

grant allocated. 

As seen from the questionnaire average grant per year per single project varies 

between 1000 and 10 000 Euros. Usually funding is considered insufficient for 

achieving project objectives, but at the same time 80 % from the respondents state 

that they did not combine grants from other programmes to finance their projects.  

Also 55% from the interviewed research claimed that the granted contribution was 

equal to the contribution requested. 

The financial capacity of the programme is low. 

 

3.2.4.8 Financial efficiency  

Financial efficiency represents the effectiveness of the process of handling the 

financial issues in the programme. It is assessed by analysing the project 

management cost rate and the programme administration cost in relation to project 

and programme budget respectively. 

Funding is ensured 100 % from the state budget and grants are usually transferred 

on 2 instalments each year. No financial guarantees are required. 

Major part from the grant is dedicated to research activities. Maximum 30% from the 

grant may be allocated for travel and mobility; between 10% and 20% may be 

claimed as indirect costs and maximum 7% for management activities. 
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After selection of the winning projects a lump sum for the project life-span is 

approved for the 2 or 3 years period depending on the project duration. The budget 

for the 2nd year is approved only after approval of the financial and scientific report for 

the 1st year and can not exceed the sum claimed in the work programme of the 

project or the amount approved by the Expert Commission. 

The financial efficiency of the programme is average. 

 

3.2.4.9 Management quality 

Management quality reflects the quality of programme management. It is assessed 

by appraising the programme revision and reporting policy. In addition programme 

management tools and procedures that encourage well-organised administration of 

the programme are taken into consideration. 

The programme is managed by the National Science Fund supported by an Expert 

Panel comprising of representatives of interested line ministries, research institutes 

of BAS and universities. 

The National Science Fund launches calls for project proposals. The Expert panel 

selects the project proposals on the basis of the results of the evaluation procedure. 

The evaluation procedure is three steps: checking the eligibility, evaluation by 

independent experts according to a set of criteria and panel session.  

The evaluation, selection, and implementation processes are administrated by the 

Secretariat to the National Science Fund. The whole evaluation and selection 

procedure takes about three months. 

The projects progress is monitored by Research panels of independent experts who 

revise the project results and developments on an annual basis, and then report to 

the Monitoring Board assigned by the National Science Fund. The Monitoring Board 

takes decisions and recommendations with respect to the project implementation 

(e.g. to fund the next phase of implementation, to reject the project implementation, 

etc.) 

The programme is evaluated and if necessary updated once a year internally after 

consultations with external experts. The main indicators are the programme 
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objectives and the level of their achievement, relevance to the national research 

priorities, activities, results and impacts. 

The management quality of the programme could be substantially improved with the 

introduction of electronic submission procedure and programme management tools. 
 

3.2.4.10 Transparency 

Transparency encompasses the unfair practices of the programme, proposal 

evaluation deficiencies, and the managing institution’s attitude towards the issue of 

transparency. 

The project proposal submission, evaluation and selection procedures are clearly 

defined and well communicated to the research constituency. Project proposals have 

to be submitted in response to an officially launched call for proposals within a 

predefined time period (deadline), and then have to pass eligibility check in 

accordance with clearly stated requirements. Evaluation is made by independent 

experts on the basis of a set of evaluation criteria. Each proposal is evaluated 

separately by two independent experts. If there is a big difference between their 

evaluations, special commissions are formed. The results from the evaluation are 

announced in public and the participants may have the right write an objection to the 

relevant Secretariat Commission (SEC) within two-weeks after the publication of 

results. If they are not satisfied by SEC decision, they may approach the Executive 

Board. Selection is made by the relevant SEC and reported to the Executive Board of 

the National Science Fund. 

Even that almost 70% of the respondents agree with the justifications provided in the 

evaluation reports, 60% of them consider that results from the evaluation are 

dependant on lobbing activities. 

The conclusion is that the rules of the programme are transparent, but many of the 

participants entertain suspicions about the correctness of their implementation. 
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3.2.4.11 Impact  

Impact represents the performance of the programme in terms of the results it 

achieves and its importance for the development of the supported discipline of 

science. 

About 80% from the respondents describe the main deliverables of the projects as 

scientific reports and papers, published in recognized international magazines. 20% 

report that the main deliverable was training of SME’s specialists. At the same time 

50% of the interviewed researchers think that the direct beneficiary of their project 

results is the industry. 

The programme has a substantial impact however it cannot be accurately measured. 

The programme facilitates development of the human capital as far as researchers 

and scientists are concerned. The results of implemented projects are often 

published and contribute to raising the international prestige of Bulgarian research 

constituency. The programme also facilitates the cooperation and technology transfer 

between the academia and high-tech industry.   

Also, the summary of the “Information society” national research programme 

evaluation could take a form of a simplified SWOT analysis which could help us to 

come up with basic conclusions considering typical Strengths/ 

Weaknesses/Opportunities/Threats.  

The results of such SWOT analysis are briefly presented in the next matrix. 
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Strengths 
• Clearly designed and 

understandable programme goals 
in compliance with the national 
priorities and the FP6 priorities in 
IST area;  

• Very good communications policy; 

• Openness for participation of 
different stakeholders, including 
foreign ones; 

• Easy and transparent application 
procedures; 

• Substantial impact on the 
development of national research 
capacity. 

• Support of projects targeting the 
needs of industry. 

Weaknesses 
• Very low financial capacity;  

• Too general scope with regard to 
mobility issues; 

• Lack of funding for foreign 
participants and partners from 
private companies; 

• Insufficient participation of SMEs; 

• Insufficient trust of participants in 
the correctness of selection 
process; 

• Insufficient management quality 
(lack of electronic submission tools 
and electronic programme 
management tools; and of relevant 
approach for dissemination of 
results). 

 

Opportunities  

• Raising the international prestige 
of Bulgarian research 
constituency and better integration 
into ERA;  

• Successful preparation for 
participation in FP7; 

• Strengthening the cooperation 
and technology transfer between 
the academia and high-tech 
industry; 

• Fostering the innovation process; 

• More high quality products and 
services for the   

Threats 
• Lack of  funding for large scale 

mobility related projects; 

• Insufficient utilization of the 
research capacity of high-tech 
SMEs. 

• Lower than expected impact of the 
programme.  

 

3.2.5 Alignment of the programme with ERA objectives 
The idea of a European Research Area grew out of the realisation that research in 

Europe suffers from three weaknesses: insufficient funding, lack of an environment to 

stimulate research and exploit results, and the fragmented nature of activities and the 

dispersal of resources. 
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The objective of the European Research Area initiative combines three related and 

complementary concepts: 

• the creation of an "internal market" in research, an area of free movement of 

knowledge, researchers and technology, with the aim of increasing 

cooperation, stimulating competition and achieving a better allocation of 

resources; 

• a restructuring of the European research fabric, in particular by improved 

coordination of national research activities and policies, which account for 

most of the research carried out and financed in Europe; 

• the development of a European research policy which not only addresses the 

funding of research activities, but also takes account of all relevant aspects of 

other EU and national policies. 

In the context of these ERA concepts the expectations for the national scientific 

strategies and programs are to: 

• foster the development of common vision about the degree of binding different 

scale policies; 

• create a coherence between different national, regional and European 

research policies; 

• bind horizontally different national and regional scientific programs and 

initiatives; 

• concentrate the use of public finances on limited number of priority topics, 

needed for the economy and society; 

• establish common goals for all involved; good will for sharing and use of 

common results; vision for the further development with incremental 

components and broadening the interaction with other programs and policies. 

Bulgarian “Information Society” National Scientific Programme has been drawn up in 

accordance with the “Strategy and the National Programme for Information Society 

Development” in Republic of Bulgaria and respects the framework programmes 

priorities.  
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The“Information Society” National Scientific Program aims at speeding up the 

development of information society through creating the necessary preconditions for 

improving the quality of life of all citizens as well as for making state and local 

administration more efficient through: 

• supporting those spheres of scientific research which exert considerable 

influence on the development of the country’s society and economy; ensuring 

the establishment of a competitive, knowledge-based society and economy; 

• improving the quality of scientific research in the field of information society; 

supporting the work of research networks, especially in the context of 

European integration; improving the qualification of scientists participating in 

research networks; 

• speeding up the development of information society technologies and 

supporting market-oriented activities which aim at implementing new products 

and services developed on the basis of contemporary information and 

communication technologies; 

• supporting the adaptation of educational and vocational training systems to 

the requirements of the information society as well as to the opportunities it 

offers.  

The programme is partly aligned with the ERA specific objectives as described in the 

Commission Communication “Towards a European research area (COM (2000) 6, 

Brussels, 18 January 2000):  

• Provides financial support predominantly for R&D projects.   

• Does not support creation of centers/networks of excellence at national level 

and networking with existing centers/networks in Europe. 

• Favours consortia with European foreign partners, however, they could not be 

funded under the programme. 

• Favours consortia with the participation of research institutes, Universities, 

NGOs or SMEs. The last 2 however could not be entirely funded by the state 

budget and should ensure co-funding. 
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• Partly contributes to the creation of large scale infrastructure. Usually the 

eligible costs can cover ordinary or unique research equipment and/or 

maintenance of existing infrastructure. On the other hand there are other 

specific programmes directed toward upgrading the research infrastructure of 

the Universities and research organizations. Even the programme itself could 

not cover costs for large-scale research infrastructure, trans-national and 

trans-regional access is very much stimulated and costs incurred for travel, 

fees of access, etc. are eligible under the project budget. 

• Supports creation of data-bases and access to data-bases. On the other hand, 

the National Science Fund maintains a comprehensive up-to date data base 

for all submitted projects. The public part of information is accessible in 

English (project summaries, contact details).  Also, recently a Register of the 

scientific activities in the Republic of Bulgaria has been created and opened. It 

consists of the following six interconnected parts: scientific organisations and 

scientists; national R&D projects; research objectives; project results; public 

competitions; Bulgarian projects in international programmes. 

• Is not fully coordinated with other national programmes, but all national 

programmes should be approved by the Council of Ministers. Before that they 

are circulated for approval to all Ministries for consolidation.  

• Is related with scientific and technological intergovernmental frameworks. The 

project proposal might be submitted by a research team which is a part of 

larger established consortium, especially in the case of COST and ESF, where 

national funding is obligatory condition. Bulgaria is participating in over 100 

running COST actions and all units are funded under one or another national 

competition. Also, the bilateral cooperation can be funded at national level.  

• Does not support risk capital investment in high tech sectors and does not 

promote innovative companies starts-ups. 

• Is in compliance with the National Development plan and the European 

priorities in the IST area. 
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• Encourages foreign exchange of researchers and supports young 

researchers. It has put as a goal to stimulate young research generation to 

embark career in science by providing opportunities to do their PH.D or POST 

DOC research outside Bulgaria, aiming at creating a pool of young competent 

scientific community. 

• Contributes to the transfer of knowledge between academic and business 

world, since companies are aloud to join the project consortia and project 

results are often utilised by the industry. However, business is not eligible for 

funding under this programme.  

• Does not subsidise information, training and familiarisation projects for 

researcher or/and administrative managers of research organisations, but may 

sponsor participation in training courses both organized on national and 

international level. Participation in such events should be well justified. 

• Due to legislative restrictions does not promote establishment of academic 

facilities with international/European profile. 

• Bearing in mind that Bulgaria is in one of the leading countries not having 

problems with gender issues; the same is valid for the research programme. 

35 to 40% of the successful proposals are coordinated by women researchers.  

• Sponsors activities such as dissemination of scientific results; awareness-

raising meetings, discussion events, etc. 

• Promotes the integration between research institutes, universities and SME’s 

and strengthens the regional dimension by giving priority to projects consortia 

involving participants from regional or local business companies. Until now 

there were not special activities directed towards strengthening regions. 

However, a Strategy for regional Development has been recently adopted, 

where promotion of science and innovation in the less favoured regions is put 

as one of the main goals. 

Assuming from the above analysis, the Bulgarian “Information Society” National 

Scientific Programme has to be further improved in order to achieve full alignment 

with the ERA concepts and specific objectives.  
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3.2.6  Contact information  
Programme coordinator:  

Ms. ALBENA  VUTSOVA, Director, Scientific Research Directorate and Secretary of 

the Scientific Research National Council, Coordinator of the "Information Society" 

National Scientific Programme, Ministry of Education and Science 

Postal address: 2. Dondukov Blvd, Sofia 1000, Bulgaria 

phone:+3592 9808988 

email: a.vutsova@minedu.government.bg 

http://www.nsfb.net 
http://www.minedu.government.bg 
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4. Conclusions 
 

4.1 Prospective best practices  
 

4.1.1. Communications quality (Bulgaria “Information Society National 
Scientific Programme)  

Among all attributes of the programmes the quality of communications within this 

programme turned out to be excellent. Following the regulations of the Rules for the 

activities of the National Scientific Fund all competitions are announced on the official 

Internet site of the Scientific Fund and in at least one daily newspaper. The 

announcements contain the scientific directions; the specific conditions for each 

competition, the terms and the place were the documents for participation have to be 

submitted. Furthermore, experts dealing with the programme coordination reach the 

research institutions by post mail and/or e-mail announcing the opening of new 

national competition (call for proposals). In addition dedicated information days are 

organised where the research constituency receives comprehensive information 

about the forthcoming call content, participation rules, etc.  

The staff of the Secretariat to the Board of the National Scientific Fund assists 

willingly both to prospective applicants and to all other enquiries. 

 

4.1.2. Goals validity (Bulgaria “Information Society National Scientific 

Programme)  

The Programme aims at speeding up the development of information society through 

creating the necessary preconditions for improving the quality of life of all citizens as 

well as for making state and local administration more efficient. The goals of the 

programme reflect both the necessities of researches and industry. They correspond 

to the priorities of the National Development plan and the Strategy for Information 

Society Development, as well as to the objectives of the Sixth framework 

programme.  
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The programme tries to foster cooperation between academia and industry and to 

contribute to the development of ICT based new products and services for the needs 

of industry and society. 

 

4.2 Recommendations  
 
The analysis of the national research programmes improvement and possible 

scenarios for better alignment of national research in the field of IST at the European 

level has to be done taking in consideration the recommendations given in the EC 

document: Communication from the Commission, Science and technology, the key to 

Europe's future - Guidelines for future European Union policy to support research, 

Brussels, Commission of the European Communities, 16.6.2004, COM(2004) 353 

final. 

One of the key objectives of the European Research Area is to reduce fragmentation 

of research efforts in Europe. Considerable progress had been made at project level 

enhancing cooperation among universities, research centres and industry across 

Europe under previous Research and Technological Development Framework 

Programmes, but very little as concerns the crucially important coordination of 

national research programmes. 

On the basis of the information gathered in the previous chapters of this report it is 

apparent that certain aspects of the Bulgarian research policy requires substantial 

improvement. These aspects are as follows.  

• concentration and increase of funding for R&D; 

• establishment of open coordination model for scientific research and 

innovation; 

• establishment of open coordination process for human resource development 

activities; 

• application of modern and harmonised instruments for scientific research and 

innovation; 

• modernisation of the research infrastructure; 
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• creation  of centres and networks of excellence and competency zones; 

• establishment of technology clusters; 

• overwhelming the regional disparities in R&D and innovation.  

• seeking synergy effect among different initiatives. 

For this purpose the existing National Scientific Programmes (among them ISNSP) 

should be updated. In addition, horizontal programs should be launched to 

complement the thematic priorities.  All these programmes shall be open at regional 

and/or European level on the principle of reciprocity. Last, but not least, special 

attention should be given to the creation of joint program initiatives with other 

countries based on common priorities. 

The National Scientific Strategy prepared by the Ministry of Education and Science 

takes into consideration all these aspects and formulates measures for improvement 

of the national research policy in the light of Lisbon strategy and ERA concepts. 

Hopefully it will be adopted very soon by the Council of Ministers and successfully 

implemented. In this report we make recommendations on some specific aspects that 

we consider very critical. 

 

4.2.1. Improvement of R&D financing system 
Financing is one of the most critical issues. As Bulgaria is in a currency board the 

public funding for R&D which is about 0,5 % of GDP can not be sharply increased. 

3% of GDP for research by 2010 is an ambitious goal that can be achieved through 

incremental increase of public funding and attracting more private funding. The public 

and private funding schemes should be restructured. Financing should be 

concentrated to a more narrow scope of research thematic and horizontal priorities 

and wisely allocated according to three principles: 

• a balance between current and new activities;  

• a balance between research for the advancement of knowledge and its 

industrial application; and  

• a balance between support for human and material research capabilities. 
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Financial mechanisms promoting the participation in EC’s framework programmes 

and other EU initiatives should be established. 

 

4.2.2. Improvement of national scientific programmes and better 
coordination with other programmes at European level 

The existing National Scientific Programmes and particularly the Bulgaria 

“Information Society” National Scientific Programme have to be improved with regard 

to their effectiveness and efficiency, as well as to their alignment with ERA concepts 

and specific objectives. Basing on the analysis of the latter one we propose: 

• Substantial increase of programme budgets based on increased public 

funding combined with private funds; 

• Involvement of private stakeholders in program preparation and management 

processes; 

• Aligning the programme rules, procedures and evaluation criteria with those 

used in framework programmes and ensuring full transparency and fair 

treatment of participants.  

• Introducing electronic tools for submission of proposals and programme 

management.  

• Introducing mechanisms for wide dissemination of programme results; 

• Introducing better mechanisms for programme monitoring and evaluation. 

• Wider openness for SMEs and foreign partners; some legal regulations shall 

be changed to allow funding of private companies and foreign partners; 

• Active participation in the ERA-NET activities for the networking with other 

national programmes. 

• Support for creation of new centers/networks of excellence at national level 

and networking with existing centers/networks in Europe. 
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4.2.3. Development of the research infrastructure of national and European 
interest 

The further development and modernisation of the research infrastructure should be 

a subject of a separate horizontal programme closely linked with the National 

Development plan and EU priorities and combining national funding and funding from 

the structural funds which will become accessible after Bulgaria’s accession to the 

EU. 

Emphasis should be given to: 

• Modernisation of the research laboratories of the institutes of the Bulgarian 

Academy of Sciences and main universities, establishment of new centres and 

networks of  excellence and strengthening the cooperation with similar foreign 

entities at European level; 

• Further development  of the National Research and Educational Network, 

increasing the connectivity  with the Pan-European Research and Educational 

Network and the number and quality of the provided services through active 

participation in GEANT projects for the interconnection of electronic research 

networks and GRID architecture; 

• Establishment of high-tech incubators and high-tech parks to promote 

innovative companies starts-ups and ensuring risk capital investment; 

promoting cooperation with similar entties at European level; 

• Establishment of academic facilities with international/European profile. 

 

4.2.4. Making Europe and Bulgaria more attractive to the best researchers 
and stimulating basic research 

The European Union’s objective is to promote the development of European scientific 

careers, at the same time helping to make sure that researchers stay in Europe and 

attracting the best researchers to Europe by placing emphasis on: 
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• attracting young people to science and the initial training of researchers 

through support for the structuring of training, in particular trans-disciplinary 

training; 

• the role and place of women in science and research; 

• the transfer of knowledge, for the benefit in particular of the technologically 

least advanced regions and SMEs; 

• the international dimension of training and mobility through increased 

exchanges with other parts of the world; 

• life-long learning and career development. 

The Commission also suggest the creation of a mechanism for open competition in 

basic research. Open competition between individual research teams and support for 

them at national level would boost the dynamism, creativity and excellence of 

research whilst increasing its visibility. 

Bulgaria should establish a horizontal national programme providing: 

• Higher support for activities related to attracting young people to science and 

the initial training (particularly structuring of training and trans-disciplinary 

training) of researchers; 

• Support for activities related to transfer of knowledge, for the benefit in 

particular of the technologically least advanced regions and SMEs; 

• Strengthening the mobility dimension through providing national support  for 

international exchange of researchers; 

• Introduction of mechanism for supporting basic research through open 

competition between teams at national level. Projects would be proposed by 

researchers on their own initiative, without thematic constraints, on subjects of 

their choice.  Projects would then be selected on the basis of their scientific 

excellence. 
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4.2.5. Launching national technological platforms and joining the EC 
technological platforms 

At the initiative of the Commission and industry, “technology platforms” are being set 

up, which bring together companies, research institutions, the financial world and 

regulatory authorities at European level to define a common research agenda which 

should mobilise a critical mass of - national and European – public and private 

resources. 

This approach has been, or will be adopted in areas such as mobile communications, 

embedded systems and nanoelectronics, energy, transport. This entails in particular 

identifying the legal and regulatory conditions needed in order to implement the 

common research agenda. 

The participation in such initiatives will strengthen the possibilities of Bulgarian 

institutions to join the EC funded programmes by means of “integrated projects”. In a 

limited number of cases, a “pan-European” approach appears appropriate, involving 

the implementation of large-scale “joint technology initiatives”.  

In Bulgaria the roadmapping mobility related R&D activities have to be done in 

the context of the European Technology Platform (ETP) concept and particularly 

through launching a National Technological Platform following the EC eMobility 

technological platform.  

ETP helps the industrial and research community to better structure and coordinate 

R&D in order to reach common objectives of industrial and societal relevance. 

In the mobile and wireless context of the 7th Framework Program (FP7), a Mobile 

and Wireless Communications Technology Platform (eMobility) has been established 

in the autumn of 2004. 

ALIPRO is considered as a candidate for liaison with eMobility. This liaison would 

focus on the involvement of the new Member States and Associated Candidate 

Countries: Bulgaria, Romania and Turkey stakeholders, and on their potential 

national R&D programmes, in the area of mobile and wireless communications. 
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Related to ALIPRO project execution, the vision for Bulgarian eMobility Technology 

Platform development has been discussed with the main stakeholders. Most of them 

agreed on, and commit to support such initiative.  

A joint mobility related strategic research agenda will be established taking in 

consideration the specific national needs and conditions. The agenda could be seen 

as an important input for developing and better alignment of Bulgarian mobility 

related research strategy and programmes to EU priority in the context of FP7. So, 

Bulgaria would be prepared for the future steps for joining the eMobility Technology 

Platform on European level.  

Beneficiaries are: 

– Industry: sharing investment risk, increase competitiveness, consensus around 

strategies for technology innovation, accelerate exploitation of results 

– Academia: opportunity for disruptive thinking, for creating poles of knowledge 

excellence, for setting bridges towards industry 

– Citizens/Society: enhanced quality of experience, social inclusion, economic 

growth, quality of life, accessibility, geographical digital divide, better public 

services. 

Activities: 

– Bring together main stakeholders in mobility related R&D field.  

– Stakeholders identify common R&D goals of industrial relevance 

– Stakeholders develop a Strategic Research Agenda (SRA) to achieve the 

identified goals 

– The SRA should identify technological and nontechnological barriers to the 

development, deployment and use of the technologies (outcome of SRA) 

Stakeholders: 

– Stakeholders include industry, academia, investors in research (either public or 

private) that can support the realisation of the SRA 

– Stakeholders should agree on, and commit to support financially the SRA and 

to monitor its realisation 
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– Stakeholders should early on work towards anticipating potential barriers to 

market take-up 

Participation in ETPs: 

– ETPs should ensure a representation of all major stakeholders, including SMEs 

– ETPs should be open to all types of participants, provided that they: 

• Commit to finance the SRA 

• Share knowledge and resources to support the SRA 

• Have the necessary expertise in R&D in the field 

• Agree to work towards reducing non-technological barriers to technology 

and service take-up 

– ETP governance: management ensured by a Steering Board and supported by 

technical experts groups 

FP7 proposal: 

– The next Framework Programme of R&D will be presented tomorrow. 

– European Commission proposes a significant increase of the budget allocated 

for collaborative research.  

– The Information Society thematic area is likely to secure approximately 30% 

share of the collaborative research budget in FP7. 

– Time is ripe for the eMobility Platform to act. 

Join the eMobility Platform in shaping the future.  
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Annex I – Glossary  
 
Annual budget –the budget of the programme founder dedicated to grants (if the call 
is every two years, divide the call budget by 2).  
 
Application scheme –the way of running the application process (e.g. in calls, 
tenders, purchases). Usually the application scheme decides on the cost of 
application for the project.  
 
Average funding given –average grant given to the financed project (in EUR).  
 
Average funding requested –an average grant which the programme participants 
wanted to solicit in the initial proposal (in EUR).  
 
Criteria of project proposal evaluation – criteria defined in the programme’s 
regulatory document according to which the proposals are evaluated.  
 
Define information availability and/or sources regarding –try to check whether 
the information on for the PARTICIPATION STATISTICS and the DESCRIPTIVE 
PART section is available and you can reach it easily in the ‘data collection’ phase of 
the project (WP1.2). Check the sources and keep them for the further use.  
 
Direct beneficiaries –the types of entities that the program is meant for (This could 
be for example: universities, research institutes, NGOs, SMEs, big companies, etc.).  
 
Eligible costs – cost which according to the contract and accountancy rules 
(financing model) should be reimbursed by the founder.  
 
Formal requirements –formal obligation to be fulfilled by the programme 
participants in order to receive the grant (e.g. proposal should also include a letter of 
recommendation from the national research institute).  
 
Funding scheme –the system of funding and handling the financial issues (e.g. if 
there is an advanced payment, what percentage of budget funding is provided, if the 
grant is paid out in instalments).  
 
Geographical coverage –the geographical coverage (in case of Polish national 
programme the geographical range would be the territory of Bulgaria)  
 
Grant fluctuation – changes of the value of the grant. 
 
Implementing institution – organization that is launching the programme or strategy 
(ex. in case of FP6, the implementing institution is the European Commission).  
 
Legal facilitations – special legal arrangements aiming at facilitating the (research) 
activity.  
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Main advantages of the programme – main strengths of the programme in the 
opinion of the programme beneficiary.  
 
Maximum single grant - the maximum amount of money given to a single project.  

Mobility – The term mobility used in the ALIPRO project covers mobile technologies, 
applications, and services (those can include portable electronic end-user devices 
allowing one for information processing and/or communications, e.g. mobile phones, 
laptops, palmtops as well as the technological facilities for providing connectivity and 
information transmission between portable (mobile) end-user devices, e.g. a cellular 
telephony country-wide network, as well as the services that are available by means 
of mobile technology facilities and devices, e.g. payments done via a handset.  In 
principle, most of the mobile technology and end-user devices make use of wireless 
technical solutions. Therefore, in what follows the terms mobile and wireless are 
quite often considered synonymies.  

National –taking place in a country.  
 
Nature of funds –the origin of the funding (whether it derives from a public or private 
source) 
 
Negative cash flow – is the period when the project is being held and the grant is 
still not paid by the founder for the regarded period. In ALIPRO, the maximum 
negative cash flow so far is 3 months (the project started in March and the first 
payment was made June).  
 
Outcome – result and/or impact.  
 
Participation rate – the number of project participants (entities which applied for the 
project) no matter if unsuccessful or retained.  
 
Programme contact point – the address, phone number, website and email to the 
person/department responsible for promotion/information on the programme.  
 
Programme founder – the entity which established the programme and finances its 
budget.  
 
Programme general goals and objectives – means objectives of the research 
programme and aims to be reached in the course of the realization of the plan.  
 
Programme managing institution - the entity implementing the programme and 
running its day-to-day management.  
 
Programme management tools – specific applications facilitating programme 
management (ex. Projects’ data base).  
 
Programme name – example: Sixth Framework Programme 
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Programme’s regulatory document –a document (act, ordinance, statute, etc.) 
regulating attribution on funds, reporting procedures, evaluation processes, etc. 
within the programme.   
 
Rationale – the reason or series of reasons used to support a programme  
 
Regional – means taking place in a region (geographical or administrative) within the 
country or covering one or more countries (e.g.: in the region of Black Sea).  
 
Regionalization/nationalization of the support - indicates the programmes 
founders’ privileged treatment of the national/regional projects.  
 
Research programme – any type of organized initiative aiming at supporting 
Research and Development activities (e.g. research (sub)programmes, temporary 
projects, national (regional) strategies, policies).  
 
Short description of the programme - an abstract written after having read on the 
programme or information provided by the programme sponsor (could be from the 
website) describing the programme in general and its relation to mobility.  
 
Successfulness rate (proposal retained) – the number of factual beneficiaries of 
the programme, the accepted applicants.  
 
Synopsis – summary or abstract on the issue, brief outline.   
 
Timeframes – starting and ending date of the programme.   
 
Topical scope – fields of activities/research financed by the programme founder and 
its range of priorities.



 
National Report - Bulgaria  

page 113 of 123 
 
 

Annex II – Main mobile IST actors in Bulgaria 
 

Mobile operators:  
There are currently four licensed mobile operators on the Bulgarian market that 
practically cover the whole territory of the country.  

1. Analogue NMT - 450i operator (RTC OOD, with a trade name 
“Mobikom”), with a continuing drop in the number of users, 
http://www.mobikom.com/ 
2. GSM operator MobilTel EAD (trade name  “Mobiltel”) with 72% of the 
mobile market revenues and 65% of the subscribers, http://www.mtel.bg/  
3. GSM operator Cosmo Bulgaria Mobile EAD (trade name “Globul”) with 
almost 30% growth of the number of subscribers for a half year period, but just 
26% of the revenues, http://www.globul.bg  
4. The third licensed GSM operator in 2003 – BTC (Bulgarian 
Telecommunications Company), which has to start by the end of 2005 and 
creates a real possibility for development of competition on mobile networks 
and services market, http://www.btc.bg/.  

 
 

Identified national stakeholders in charge of (to-be-setup) research 
programmes on mobile communications, Bulgaria 

 
1. Information and Communication Technology Development 
Agency, Mr. Orlin Kouzov, Chief Executive Officer, leading organization 
for eMobility  

Contact details: 
Mr. Orlin Kouzov 
Chief Executive Officer 
“Information and Communication Technology  Development” Agency, Ministry of 
Transport and Communications, Republic of Bulgaria 
Postal address: Sofia 1000, bul. Gurko 6 
Tel.: +359 2 949 21 51 
Fax: +359 2 949 22 77 
E-mail: okouzov@mtc.government.bg 
www.mtc.government.bg 

2. Ministry of Transport and Communications - Information Society 
and Information Technologies Directorate, Mr. Alexander Ognianov, 
Director 

Contact details: 
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Mr. Alexander Ognianov, Director, “Information Society and Information 
Technologies” Directorate, Ministry of Transport and Communications, Republic of 
Bulgaria 
Postal address: Sofia 1000, bul. Gurko 6 
Tel: +359 2 949 2226, Secretary: +359 2 949 2150 
fax: +359 2 981 8787  
E-mail: sasho@mtc.government.bg 
www.mtc.government.bg 

3. Coordination Center for Information, Communication and 
Management Technologies at Council of Ministers, contact: Dr. Roumen 
Trifonov, National Project Director  

Contact details: 
Dr. Rumen Trifonov,  National Project Director  
Postal address: Sofia 1594, bul. Dondukov 1 
Tel.: +359 2 9403648, 
Fax: +359 2 9403647 
e-mail: rtrifonov@ccit.government.bg  
http://www.ccit.government.bg/ 

4. Ministry of Education and Science - Scientific Research 
Directorate, Ms. Albena  Vutsova, Director 

Contact details: 
Ms. Albena  Vutsova, Director, Scientific Research Directorate and Secretary of the 
Scientific Research National Council, Coordinator of the "Information Society" 
National Scientific Programme, Ministry of Education and Science 
postal  address: 2. Dondukov Blvd, Sofia 1000, Bulgaria 
Tel.:+3592 9808988 
E-mail: a.vutsova@minedu.government.bg 
http://www.nsfb.net 
http://www.minedu.government.bg 

5. Telecommunications Association ASTEL, Prof. Antoni Slavinski, 
President 

Contact details: 
 
Prof. Antoni Slavinski, President 
Postal address: NBU, 21 Montevideo Str., 1618 Sofia, Bulgaria 
Tel/fax: +(359 2) 811 0609  
Telecom Lex Consult, Tel.: +359 2 952 04 30 
E-mail: aslavinski@nbu.bg 
http://www.astel-bg.com/  

6. Union of Electronic, Electrical Engineering and 
Telecommunications, Dr. Seferin Mirtchev, Vice President 

Contact details: 
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Dr. Seferin Mirtchev, Vice President, Union of Electronic, Electrical Engineering and 
Telecommunications  
Tel.: +359 2 987 97 67, +359 2 986 52 00 
 Fax: +359 2 987 93 60 
sees_nts@abv.bg 
www.sees.hit.bg 
 
Others: 
- Bulgarian Industrial Association, http://www.bia-bg.com 
- BASSCOM is the industry association of leading Bulgarian software development 

companies, http://www.basscom.org/ 
- Lirex BG OOD, http://www.lirex.bg 
- Spectrum Net, http://www.spnet.net 
- Btc-net, http://www.btc-net.bg 
- Orbitel, http://www.orbitel.bg/ 
- BITEX.COM, http://www.bitex.com/, http://www.bitex.bg/ 
- ITD Network, http://www.itdnet.net/ 
- NET IS SAT, http://www.netissat.bg/ 
- Internet Bulgaria, http://www.internet-bg.net/ 
- InterBGCom, http://www.interbgc.com/ 
- Eurocom Cable, http://ekk.bg/ 
- BOL.BG , http://www.bol.bg/ 
- Netplus, http://www.netplus.bg/ 
- Applied Research and Communications Fund, www. arcfund.net/  
- Information Society Promotion Office, www.infosociety.bg   
- Bulgaria online - internet portal and database: www.online.bg  
- Bulgarian Association for Information Technologies, http://www.bait.bg/ 
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Annex III – Evaluation survey questionnaire  
 
The purpose of this questionnaire is to collect the information and opinions of the X 
programme beneficiaries. This data will be used to evaluate X programme and 
benchmark it against benchmark programmes of ALIPRO. This benchmarking will in 
result enable an alignment of the New Member States’ and Associated Candidate 
Countries’ national and regional research programmes with European IST research in the 
area of mobile technologies, applications, and services. Please answer the following 
questions (it takes between 5 and 15 minutes): 
 

1. Project identification data:  

1.1 Programme name       

1.2 Project name       

1.3 Project participants:  

 Type of organisation 

Name of 

participant 

University/public 

research centre 
SME 

Big 

company 

private 

research 

centre 

NGO 
Other 

(specify) 

COORDINATOR: 

      
           

                 

                 

                 

                 

                 

                 

                 

                 

 

1.4 Project budget (in EUR)        

 

1.5 Total project effort (in person-months)       

 

1.6 Programme founder contribution (in% of the project budget)        
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1.7 Duration of the project (in months)       

 

1.8 Additional Comments       

 

2. Programme goals:   

2.1 Were you (or your institution) involved in the programme objectives 
development (throught public meetings, express of interests, etc.)? 

Yes, completely  

Yes, quite    

No, not really   

No, not at all    

 

2.2 Were you familiar with the programme general goals while preparing your 
proposal?  

Yes, completely  

Yes, quite    

No, not really   

No, not at all    

 

2.3 Were the goals of the programme clear to you?  

Yes, completely  

Yes, quite    

No, not really   

No, not at all    

 

2.4 Did the arguments for the programme establishment reflect your own ideas 
on the development in the field of mobile technology, services and 
applications?  

Yes, completely   

Yes, quite    

No, not really   

No, not at all   

I do not know the arguments for the programme establishment  

 

2.5 Did the goals of the programme correspond with the real research needs of 
your organization?  

Yes, completely   

Yes, quite    
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No, not really   

No, not at all     

Comment         

 

2.6 To what extent did you have to modify your research activities in order to 
fit the programme objectives?  

Significantly        

To some extent       

I didn’t have to modify my research needs   

  Comment              

 

3. Proposal preparation and the application process:  

3.1 How many person-months did you have to allocate for the preparation of 
the proposal?       

 

3.2 Was the length of the programme call sufficient to prepare the proposal?  

Yes  

No  

 

3.3 List 3 main advantages of the programme 

a)       

b)       

c)       

 

3.4 Is the programme known and recognized in Country/Region?  

Yes, very well   

Yes, quite    

No, not really   

No, not at all    

 

3.5 What kind of information sources regarding the programme were made 
available for you?  

Contact point    

Internet      

Seminars or workshops   

Other (specify)   ,        
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3.6 Did you have to approach sources of information other than those provided 
by the programme founder in order to acquire the information you needed 
(ex. programme participants with more experience)? 

Yes   

No   

 

3.7 Did you have to enter into any kind of partnership (build a consortium)?  

Yes (describe)  ,       

No     

 

3.8 Was the programme founder of any assistance at this partnership search?  

Yes, completely   

Yes, quite    

No, not really   

No, not at all    

 

3.9 Did you have foreign partners in the consortium? 

Yes   

No   

 

3.10 Did you receive a report on your proposal evaluation?  

Yes   

No   

 

3.11 Do you agree with the justifications provided in the aforementioned report?  

Yes, completely   

Yes, quite    

No, not really   

No, not at all    

Comments         

 

3.12 Were the evaluation criteria made available to you? 

Yes   

No    

 

3.13 Do you think the evaluation result depends on lobbying activities?  

Yes, completely   
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Yes, quite    

No, not really   

No, not at all    

Comments         

 

3.14 Do you consider programme procedures excessively bureaucratic?  

Yes, very    

Yes, quite    

No, not really   

No, not at all    

Comments         

 

4. Project implementation (N/A for unsuccessful proposals):  

4.1. What is the project reporting effort to the programme founder? (in person 
months)        

 

4.2. What is the reporting frequency? Every       months. 

 

4.3. Do you think the reporting procedures were too complex?  

Yes, completely   

Yes, quite    

No, not really   

No, not at all    

 

4.4. Are there excessive bureaucratic burdens for subcontracting?  

Yes (specify)   ,       

No      

Not applicable   

 

4.5. Was your project supported by the programme founder in any other way 
than financially? (ex. know-how, infrastructure support)  

No    

Yes (specify)  ,       

 

4.6. Did you combine grants from different programmes to finance your 
project?  

Yes  , name the programme       

No    
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4.7. Was the quality of support provided by the programme founder 
satisfactory?  

Yes, completely    

Yes, quite     

No, not really    

No, not at all     

 

4.8. Were the imposed specific accounting and financial rules easy to handle?  

Yes, completely    

Yes, quite     

No, not really    

No, not at all     

 

4.9. What was your longest negative cash-flow period (in months) during the 
project?       

 

4.10. Was the negative cash flow influencing the quality of deliverables? 

Yes, definitely    

Yes, quite     

No, not really    

No, not at all     

 

4.11. Were you allowed by the programme founder to modify project objectives, 
deliverables, budget or project duration?  

Yes         

No        

We did not need to modify anything   

 

4.12. Was the contribution granted equal to the contribution requested? (Specify 
budget cut in %)  

Yes   

No   (by       %) 

 

4.13. Was the financing provided sufficient for the project or you had to limit the 
scope of your research to fit the budget?  

Yes, sufficient     

Had to fit the budget    -  
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Did this lower the quality of the deliverables?  

 Yes   

 No   

 

4.14. Did you experience any payment delays at founder’s fault? 

Yes   

No    

 

4.15. Were all the eligible cost claimed reimbursed by the founder? 

Yes   

No   

 

4.16 Did you employ researchers from other EU countries/from outside EU 
countries to work in the project?  

Yes   (from EU countries  from outside EU countries )  

 No  

 

5. Project results (N/A for unsuccessful proposals): 

5.1. What is the main deliverable of your project?       

 

5.2. Who is the direct beneficiary of this deliverable?  

Industry    

Researcher    

General public    

Public authorities   

 

5.3. What is the utility of the project deliverable?         

 

5.4. Would you manage to achieve your research goals without the programme 
support? 

Yes   

No   

 

5.5 Did you manage to attain the planned impact  

Yes, completely   

Yes, quite    

No, not really   
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No, not at all   

 

5.6 Do you agree that the programme substantially contributes to the development 
and advancement of mobile technologies, services and applications?  

Yes, completely   

Yes, quite    

No, not really   

No, not at all  

Comments        

 

5.7 This programme contributes more to the development of mobility:  

In long term  

In short term  

 

5.8 If you had not received the support your project: 

Would have been dropped        

Would have been executed anyway      

Would be carried out later subject to other funding grant    
 


